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Office of the Principal Commissioner, Central Goods And Service Tax, GST
Delhi South, EIL Annexe Building, Bhikaji Cama Place, New Delhi — 110066

1-39(16)Pension/GSTSouth/Pension Adalat/2017 Date: .08.2019
To

The Superintendent (Systems)
CGST Delhi South,

EIL Annexe Building,

Bhikaji Cama Place, New Delhi

Sub:-  Uploading of Pension Adalat documents on CGST Delhi South Official website — reg.

Sir,

Please find enclosed herewith-documents of Pension Adalat to be uploaded on CGST Delhi
South Official website (i.e, www.cgstdelhisouth.gov.in).

Encl:- Asabove.

3(%{3

j:'}"% [;y Deputy Commissioner (Admin)
'S ﬁ

.\_.I- h : ﬁ—’-—
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OFFI E@I '\ ﬁ
CE OF THE PRINCIPAL CHIEF COMMISSIONER

Wqﬁﬂmmﬁw{mmmﬁﬁﬁh,tﬁ.mﬁﬁfm, {
GST & CX, DELHI ZONE, C.R. BUILDING, ‘!}\

ark. it uez, 7k fiwht - 110002 \J
LP. ESTATE, NEW DELHI - 110002
F.NO. CGST (DZ)/CCO/Admn/85/201 9 1 OUG™ Dated  .08.2019
TO g'ﬂ'a ’_" ﬁl
The I"rincipal CommissioncrfCommissioner of CGST & CX,
Delhi NonIu'St;luﬂ}
& ) /
Sir/Madam, ID{FD U) i

Subject:- Holding of Pension Adalat -reg, Ei' ; , 74 j
_ Please find enclosed herewith letter F.No. € 30013/77/2014-Ad.IVA dated 30.07.2019
received from Director (Ad. IV), Government of India, CBIC, Bhikaji Cama Place, New Delhi on

the above cited subject vide which it is decided to conduct nation-wide Pension Adalats by the

Ministry/Department/Organisation/Field Formation on 23™ August, 2019 for quick redressal of
Pensioners grievances. '

In this regard, you are requested to conduct Pension Adalat on 23™ August, 2019 and furnish
the status of the cases on the Pension Adalats, in the prescribed proforma (copy enclosed) to this
office latest by 26.08.2019 so that the same may be forwarded to DGHRD (HRM).

Yours faithfully,
A
Encl: As Above (Rohitkumar Bhaisare)
Assistant Commissioner of CGST & CX,
CCO, Delhi Zone
]
b
Tz Abc -.
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OF
FICE OF THE PRINCIPAL COMMISSIONER, CENTRAL GOODS
AND SERVICE TAX, GsT pg|

HI SOUTH, EIL ANNEXE BUILDING,
BHIKAJI CAMA PLACE, NEW DELHI - 110066

HOLDING OF PENSION ADALAT

CGST Delhi South is holding a “Pension Adalat” pertaining to
CGST Delhi S'i’l-l’fh/West/aﬂ\udit-lI/’Appeal-l[ (Erstwhile Service Tax
I/I/v/Audit/Appeal and Central Excise 1/II/Audit/Appeal) for
taking on the Spot decisions for prompt resolution of
Pensioners’ grievances at Conference Hall, Upper Ground Floor,
EIL Annexe Suilding, Bhikaji Cama Place, New Delhi-110066 on
23.08.2019 from 12:00 pm onwards. All the pensioners or
family pensioners whose pension cases are pending for
settlement/decision, may send their grievances to this office
before 20.08.19 in the prescribed format. The application
format for submission of grievance is available on the official
website given below.

For more details go to www.cgstdelhisouth.gov.in

Additional Commissioner (Admin)
CGST Delhi South
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T FORMAT OF APPLICATION
T P Particulars Details
ily Pensioners only
(a) Name of Hushand
(b) Date of death Bl
of Husband (b)
(c) Date.of commencement of family (c)
pension
3 PPO No.
% Designation/Department/Station (at the time .
| of retirement)
5. Designation in which pensioner retired —
6. Date of Birth
;’; Date of Enrolment /Appointment
5 Date of discharge/retirément
19{; ‘{:tal senl'uice in Department
: 2 Basic Pay & Scale of Pay at the time of
retirement
:; :mount of original Pension sanctioned
. resent Penslon/Family Pension Basic Pension:
Disability Element:
(if any)
Dearness Relief:
Medical Allowance:
TOTAL:
Less Commutation:
If any
Net pension
13. Name of your Pension disbursing Agency
(1) Name of the Bank, Branch & Address of
the bank with pincode
(2) Saving Bank Account Number
(3) Name of PAO
14. What is your Complaint/ grievance
(Enclose a separate sheet if necessary)
15. Complete Postal Address with Pin code
16. Telephone & Mobile Number
17. E-mail Id {if any)
18. Signature
19. Date and Place

Please enclose the following documents:
(1) Copy of Discharge Certificate/ Book

(2) Copy of first two pages
(3) Copy of allppP
~ (4) Copy of updat
(5) Copy of pension paid statemen
(6) Any other information

ed Bank Pass Book last Four pages

To be sent to:

of your Pension Certificate/ Book
O and Corr. PPOs issued in your case

tissued by your Bankers/DPDO/Treasury office
/ documents related to your representation.

Nominated officer)’

M,

Scanned by CamScanner
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CFFICE OF THE PRIN

g IrEA“L CHIEF COMMISSIONER OF CENTRAL TAX, DELHI ZONE
=3 BUILDING, | P ESTATE, NEW DELHI

ADMN/CEX/57 /2015, / |
A A, qlmds & Servica Tax, Dalhi South

Wm.[CCO(DL) .
Foich }008.2017

] _

!
The Principal Comris I AUG 2011

: ne
Delhi North, Delhi Soxh, Fatents a;éﬁfNol‘i'}lq Cw’t/
The Commissioner of Central Tax DL urerusiision somnisiaisssniuispsiisansanss

Delhi East / Delhi W, o _ )
elhi West/ Delhi Audit-I/Delhj Audit-11/ Delhi Appeal I/ Delhi Appeal:l @J 0\

RIS | A, @ /}é
Yy - : _ At
* Holding of Pension Adalat in Central Tax, Delhi Zone  Reg. m

T o L(PXV )
Oth ngf‘flilr kl;glztt‘cnu:an _13 invited to the letter F.No. C3001 3/77/20114—Ad. A,P ate
sited abo;c.yf 19 recetved from the Under Sccretary, CBEC, New Delhi on tic subject Vd

Copy enclosed),
hi e ; e J
g In th1§ regard, it is submitted that the Pension Adalat under the rstwmle entral \ ¢
xcise, Delhi Zone were organized time to time with the kind cooperation of the erstwhile

Comr.mssmnerate in compliance of Ministry of Personnel, P.G. & Pensions, Department of ggu?
Pension & Pensioners’ Welfare, New Delhi's OM™ No. 44013/2/2010-Coord. dated
25.03.2011 regarding guidelines for holding Pension Adalats for taking on-spot decisions ’
for a prompt resolution of pensioners’ gricvances received from the Under Secrctary

(Ad.IVA), CBEC New Delhi vide F. No. C-30013/77/2014-Ad.IVA ddted 09.02.2015. |}
(Copy enclosed) 1 h,o QP,.\O

i

2.

3 Further, it is submitted that as per para 2.1 ol Ministry of P¢rsonnel, P.G. &
Pensions, Department of Pension & Pensioners’ Welfare, New Ielhi’s OM No.
44013/2/2010-Coord. dated 25.03.2011, the Pensioners’ Adalat may be held twice

around January & July every year.
[

4, In this regard, it is informed that due to implementation of GST, the Pension
Adalat to be held during the month July’ 2017 could not be conducted fm the edrstwhile
Commissionerate under the Chicf Commissioner of Central Excise, Delhij Zone.

| |
9. It is, therefore, requested to kindly conduct the Pension A_cj_q‘frl_q_t___ij:_l___month__qf
January” 2018 and thereafter January & July every year, without fail Ep_ compliance of

above said O.M. dated 25.03.2011, | '

f B In this regard, a table showing the Comrmissionerates for holdilag the next and

thereaflter. Pension Adalat in their jurisdiction and details of members of lUle committce to
be p:rcsenl in the Pension Adalat is given as under:- \

R | : | i

ErTe— e e
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;
whors I’g:‘mog Adalnl s 14

@ held n o w.‘._"l‘ 1
OWN Esil as w 5 Urisdiclion for ||
-9l as wel ag 1oy Pans o
cluisdic] [the 8 C-;‘;—:":;ﬁ’;gi_gﬁ_ﬂﬂ Membar/Commitiee/ Composition of the | Nodal Officer of
Jﬁa*i;—"'—-mém‘lﬁll_e_gg ivi hcn"{ales! Pension Adalals the Pension Adala
| indicatog in cop 8
) 40 Col. No.3

—

1 Office of the By 3

Commission Contrar T; R 2 d
Tax, Del?\r| afoﬁi;ntral NOHND@H?%;?%““ | Chief Commissioner of Central Tax, Delhi
AUGI/Dein :’-ppo:lhrr Zone - Chairman
Including a subording
inale issi i
offices of the aboye ks mar;::mner of Cenlral Tax, Delhi East -
Comm'leg

Additional Commissioner of Central Tax
(P&W), Delhi Noith -~ Membar
Additional Commissioner of Central Tax
(P&V), Delhi Audil-1 - Member
Additional Commissioner of Central Tax | o Q?; 1‘-:3\3;|hi
(PaV), Appeal-l = Member o North'
AQ, Central Tax, Delhi North/Delhi
East/Delhi Audit-IDelhi Appesl-l -
Members
PAQ, Central Tax- Member
Representative of State Bank of India-
Mamber

. Pensioner's Representative — Member

. Office of the pr
i3 L Cenltral Tax, Delhi iS55 i
Card ax, Delhi Pr. Commiss f al
gfsgnlﬁ_r gl Genlral | South/Delhi WesDelhi | Souin—Chairma !._é'?li‘.‘.-?ﬁfé" ConelTen o,
 Lelhi South Audit-llDelki Appeal-l —

inqludtng all subordinate | Commiissioner of Central Tax, Delhi West
offices of the abuve said | =Taember
Slecm—

Comm'las

Additional Commissioner of Gentral Tax /
{PEV), Delnl Soulh — Member L%

ikl Rt i-ds~ L St i
Addilienal Commissioner of Central Tax |
(P&V), Dethi Audit-1l - Member

Additional Commissioner of Central Tax Cei?a? TP&V : v
(P&V), Appealll — Member Centa Lok, Ralbl
- e ————t

AQ, Central Tax, Deihi North/Delh
EastDelhi Audit-I1/Delhi Appeal-li ~
Members

PAQ, Central Tax— Member

R
Representative of State Bank of India-
Member

—ee

Pensioner's Representalive = Member

T For conducting the “Pension Adalat”, it may please be ensured thllt wide pu blicit{y
is given by issuing notification/posters, so that the pensioners cah present their
grievances. A press note to this effect may be issued in local newspapers and also .
leading news papers. The press note and notification to conduct pension adalat may also
be given in the Hindi version also as emerged in letter F.No.C-30013/[7/2014-Ad.IVA
dated 9.02.2015. -

8. The instructions as laid down vide Boards Letter F.No.C-30013/77/2014-Ad.IIA
dated 09.02.2015 may be strictly adhered to, while conducting the “Pension Adalat”.
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You are

" 4 f'\lclaht” also requested to intimate this office the date of holding of next “Pension

in your Commissionerage,

10.  The compliance re

p : port ma s sent to thi ithin one week of holding
the “Pension Adalat” y pleasc be sent to this office within o

Z This issucs with the approval of the Chiel Commissioners of GE]iT & CX, Delhi
one.

» NG,
ITeT: TR

|D:0Br01?
‘Michael Achom)

Joint Commissioner of Central Tax,
CCO, Delhi

Scanned by CamScanner



W ety
ATNYE Grarg Rrsshy
F.No.C 30013/77/2014-Ad.IVA | Iréa vptew o "”’"-“?'{'E‘f”fl“-“ ez
Government of India D9 MAR 2015
Cent Department of Revenue |
Ntral Board of Excise and Customs g—- lo :I-—C7
¥l
5" Floor, HUDCO Vishala Buildinﬂg? CRe
Bhikaji Cama Place, NeWw Delhi, L
Dated, the 9" Februaly, 2015-%@ |
OFFICE MEMORAMNDUM

Sub: Holding of Pension Adalat reg. -

G § . T 1
F’ensiongssyr*:ﬁdf;rf??énep?q'ls- directed 1o state that the Department of Pension &
44013/212010-Coan] nistry of Personnel, P.G. & Pensions, vide |OM no.
ol ol oord. Dated_ 25.03.2011 (copy enclosed) had| issued
S Tor holding Pension Adalats for taking on-spot_ decisions for a
Prompt resolution of pensioners’ grievances.

2. In the 25" meeling o
g of the St
(SCOVA) held on 05.09 2014 und

3‘;;;“1‘10“0(;? of :he Pensioners' Associations pointed out that |Pension
S el eing held in Qentral Excise. Accordingly, the matter 'F"S been
‘amined in the Beard and it has been decided that in order to look into the

_ grevances of F’_ensioners'sn as lo redress the same by taking on-!the-spot
decisions, Pension Adalats may be organized by the Zonal Heads as per the
guidelines issued by DOP&PW vide their OM dated 25.03.201[{1. ' The

composition of the Pension Adalats will be as follows:-

anding Committee of Voluntary Agencies

(i) Zonal Head . " Chairman
(Principal Chief Commissioner/Chief
Commissioner/DG concerned, as the
case may be)

(i) - | Principal Commissioner/ | Member
LCommissioner concerned - : )
(iii) Concerned PAO Member

(iv) Representative of the Bank Membér
(Zonal/Divisional Hg) :

(V) Representative of Pensioners’ Member
‘Association

" The Chairman can, however, co-opt other members, as per local needs.

L R

D’;{SW,A:

er the Chairmanship of Hon'ble I\JIIOS(F’F’) ;

Iécanned by _C_:am_S-canner



3.
level
to this office,

-2

Action’ may pe

taken t itute Pensio
and organize e 0 formally const

General/Commissioners in-charge of Directorates und

All Principle Commissioners/Commissioners CBEC -
All Joint Secretaries/Commissioners in CBEG Hars
9. Principal Chief Controller of Accounts, CBEC

10.All PAOs, CBEC. ' .
11.ADG(HRM), DGHRD, New Delhi

o

12, Office bearers of all recognized Staff Associations

13.All Officers/Sections in Admn Wing of CBEC

14.Manager Website, Directorale of Systems, New Delhi

the CBEC's Website.
15.Guard File

n

Pension Adalats urgently. A complian

Adalal at Zonal
te report be sent -

Encls: a/a J&M}H ot B
(Bl Girkfian Mang)
Under Secretary to the Govt. of India
4 Y41, No. 26162673
Copy to:
1. PS to Finance Minister
2. PSto MOS(F) _
3. PPS to Finance Secretary/Revenue Secretary/Secretary (Expenditure)
4. Chairperson CBEC '
D, All Member CBEC @ & .
G. Al Principle Chief Commissioners/Chief CommisEionersiDlrectors'

r.CBEC

for uploading on

 Scanned by CamScanner



/ No, 44013/2/2010-Coord, |
Minjy Govt, of India
/ D*—‘Pnrtmm of Pernonnel, P.G. & Pengions

°f Pension & Pensloncrs’ Welfare

Z Lol Nayal Bhawnn,

Khan I\'larlnul.l, New Dellui

s Dated: 25.03.2011

Sub: ‘ QFFICE MEMORANDUM
© Guidey

——==lneg .
““‘f—"},-u@-l—‘iiﬂ}?&f Pension Adalats — reg..

Pensj ) vy HELe )
_fiﬂs_lpin?rs, Wc]i‘are} inistry of p ate that the Department ¢f Pension &
‘Gf}'?#"” ment [or the f“TT'l'iul-;:{i e r“"“"“""_l,- P"('T"'&' Pensions, is the nodal
ol TELIFEMEnt related b-.r._._m,", ol general policy relating to pension and.
Lmdc‘;v CCs cnéion)“ F_‘;i'(]:'m:ﬁts of Central Government employees covered
Pensioners welfare g s, 197, Besides, it also sccks [to promote

X nd serves ; :
gricvances, €rves as a forum for the redressal of pensioners’

dis dirccted to gt

2. Al present. some aio - . -
Posts hav]::; bccnt’ciilc?: Ig'qmmtncs.'lDCPE\ercnts like Defence, I—(I'uli:lW':.t_',’S and
the-spot  decisions arg ligk?ensfon Adalats from time 1o time whercin on-
gricvances. However kccd}i L‘l: for prompt resolution ol pe:nspam:rs"
grievances, the '_ijoptgratiol ng in view the rising spale of | pensioners
in redressing these gricw.rr:qc?nd }L:wnlvnment of all Ministrics/Departments
etc.) is considered l‘ncéessm-y s 1 Iirnugh various [o1 @ (i.e. Pensjon Adalals,

i’nsid]e?ii;g ?;fi;ii?é:;w f;_f Pension & Pc:nsic:nersl’ Welfare| has buen
holding - of - Pensiom " are- 2 -come sart of guidelines/frameworls for
Waisties ' Dons & sion. | Adaldts” " Based” on _ the interaplion  with

; ies/Departments of Defence, Railways and Posts and the feedback
received [rom Banks with regard 1o holding of Pension |da1ats, this
DcI?artrnent has formulated guidelines for holding of J’cnsiog Adalats by
various Ministries/Departments/ Orpanisations, including the Pension
disbursing Banks. A copy of these- guidelines is enclosed herewith for
perusal. The Ministries/Departments/ Organisations may likd to organisc
Pension Adalats for pensioners as considered appropriate by them. “These
guidelines are not mandatory in nature and suitable changes could be
~effected, wherever required, keeping in view the overall objective of prompt
and quick redressal of pensioners’ grievances.

Tl N i iy it
—

{15.S. Chibb)~
Director (P)

‘To

¥

All Ministries/ Departments/Banks
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‘(‘;-"l'—[—]—c-li!l‘ﬁ for conducting Pension Adalats
!+ Obiective
. The ]‘[I[cn[iun of condycti s . . . i e
ol Peasioners B im L.I(-.lmg Pension Acl:?!n[s is 10 look into (ll‘l{'.,' gricvances
reducing the delays, if o~ the same by taking on-he-spol d“c'_r‘_“mi Ihurclh_-\’
mﬂé'l"ﬁ“ﬁ‘-iion"{v'm] ’u_{gfli?y,_ ‘I:n the sculcme:'nl ol their legitimate duc.s. 'Ihrs kind
for and atlended tp thu:n:f[?ncﬂ.‘ Wmllq mslil‘l i lhr,'r:n A S?nsc o) DRifl u‘:nrctl
will also give an ide,a 0{--1],; II:-I[‘it;llln‘g their l"cch.ng.s Of'.lSO]'dlIUI'I anl .ncg‘lcu. I
the pensioners ang help i C-d .m : .U% pr()biems,f(llflfCU]LJCS lhf” e -hcmg, lages !W
our urgent attention [ P( n identilying the arcas of concern in policy that require
nloramendment, etc.
- FI'Cquency, Date and Time
o} . , - ;
:(.Idr ,lizzi?eiz_d_Aj._alat_s may be h.cld Iwice around January and J'uiy> very
il ate “will be fixed by the concerned orfanization
cons.ultanon with the stakeholders and notified through advclrlih‘{:mc_:_nl:i in
leading newspapers/other media.  Tor this purpose, the follnwing time [rame
may be adopted: '
(1) Issue of notice by respective organisations through At least 4
/ print and visual media and other means about months  In
' holding of Pension Adalats indicaling date, venue, advance 0
f time of Adalat and the name of Qfticer to whom the {he proposed
, grievances have to be submitted. dﬂ
t(Iulut.
i (b)  Last date for submission of grievances by Vk(ithin 920
.! Pensijoners, which should be indicated in the days from
: Motification mentioned above, the date of
B ' - issue of
g notice
i 2.2 About 4 1o 6 wecks time is considered adequate to investigate most of the
complaints/representations though some  cases may lake a | little longer.
However, keeping in view the Fact that the aim of the Adalatjis to promote
g credibility and generate confidence amongsl Ihe pensioners, the last date Tor
?&E}Eﬁémﬂ;g"zb%bfﬁfﬁl...‘;-;’rIE:-prGSCI'IIHLiOﬁ,‘j 1o be heard in the ﬂ{dnlut '_Hia“}}_hc
: LS s b et : .
:
s P

Scanned by CamScanner
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npm the Ad'tl'lt This wapu,t need o be adequalely pu blicized.

e e

Sy :
R nllhly lix e Ill'l[|

e e
OfTicer will '} tln""“”u—tl at the time of piving the publicity. Onl) one
i >L_ Immumtul o re

icer
o] ceive I complaints/representations The offi |
mp aled in
the ndverjye | “1“1"/ltpmwnl |l|nna nlmuh! ht. sent WI” ulso be indicalc

T

P LT BRI

p uhlicily for (e Adalat

31
me

Wide ang

adequ
s like posters at
Pensioners (g send

Doordarsh;

throuph

*
ale publicity lhrmu_h print_and visual mulbl and other
Prominent places, my 1y be given in advance (o enable the

their cases in time for consideration in such Adalats.
anand AR,

APPropriale plupl
records s
cun:-;ir.icrcnlh'cclrcsscd

can also be requested to telee ast/broadegst the same

ammes. This is considered necessary, as reference 1o
very ollen  essential  hefore a prievance  can - be

Various

3.2 The mog |mpml

antaspect of the publicity campaign is 1o redch out (o the
individu;

al pensioners, For
reieases may Be prepared o
t“» \-"d]‘ILL

— et

this purpose a sel of hand oul S, posters and press
i osent 10 vhe following .lgL‘.nL‘.u.h IIII%L mnﬂl.hh in

¢ Bank branches, Post Offices and Treasury Offices for digplay at their
respeclive premises: . B
Respective organizations al regional level for display al their premises
and other crucial points, - '

n ]

ensioner’s Associations & leagues of pensioners at the station of the
Adalat and its adjoining states for dissemination of inl’uanlim to the
pensioners. :
Special efforts for publicity in the interior villages may be| made by the
respective organizations located at the station ol the Aduiﬂl, which are
also expected (o liaise wilh the local print m}d electronic 1110{{1};\

= For publicity ol the Adalal for the information of Pensioners, press

releases be issued in various print and LIL‘LIIUIIIL media in 10(31!:&*91011‘11.
languages.

o The above exercisc may be repealed | hmuwh several muml:: ol press
1L|L 1ses 1o .ﬂmw, mentioned ageneies.

4. Admissibility of cases in !’euamn Adlalats

4. 1" Cases mvolvlng Lunl}' Icp(ll\]mmls €.g. succession, ele., cgnnot be laken
: Ao

4.2 Grlcwncu imvolving pnhc,y malters need nol ht., lllu..u up in such
Adalals.

Y

=

T

y
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“which wil] ¢ i '
UVC" A Wi e . A . - s "
be held at (he ide range ol organizalions/stakeholders. The Adalals may

Head, - i i
. - ua Sy E . : A DT . BSNCC ]
organization. (Varters Station of the Rt.g;onlal Office ol the respective

q oy io:
% LE% aluatioy & Monitoring

91 A S
. Summary of outstand: . ¢ il il
—- 41y ol outstanding cases may be compiled_all the_end of the

Adalatand = | '

Action i l'hc unsettled cases referred to the concerned agencich [or appropriate

achon g lin_le..,E..::-.-__—_,-_-_-._____ . | , . i

 Conuneied 20und manner, A periodical review ol outstanding, Cases is
o ;iu and follow up aclion is taken with the internal and cxternal agencics.

.2 ’ : ‘[(:f.'_ﬂ” of the performance of the Adalat may be cnnimlclcd within 3

months " - £ | .
5 07 the ADALAT DAY The items for cvaluation cauld be
fa Sl gl .

(a)  Total no, ol gricvances/cases.
(b) humber of cases decided on-the-spot.

(b)  disposal of cases where decision could not be given on-the- spol
and another date has been given. ' |

(€)  Users satisfaction generated through the Adalat.

9.3 An evaluation report after the Tirst Adalal meeting may l?C_l]_T_UP*’_‘,‘_'?-E! L”V

the Head of Te Pension Adalal assisted by the concerned obficer at regional
~level clearly indicating further sicpé, il‘-nny, required for improvement, and the

same submitled within a month [rom the date of Adalat (o senipr ofTicers of the :

respective organization | ' |

9.4-  Efforts should always be made 1o make payment of |scttlement ducs
immediately on retivement as per normal practice. No case should be held up for
decision in Pension Adalats unless the delay is absolutely inescapable.

9.5  As the conduct of Pension Adalal is being monitored at [the highest level
‘ol the respective organization including stakeholders, the guidelines should be
followed scrupulously to ensure (hat .the grievances of Pensioners/ Family.
Pensioners are scttled promptly without giving any room  for, complaini

whatsoever.

FhAFA R EE AR
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S present the s of |
{ '%l the ‘Oh‘]c ol such

:} _" jrn Pr
g Wﬁﬁ fappen (Rt

4]
W Associationg
g

.;;j:;}
ol .

PU"SiOIICrS/’['amin pensioners. 11 '
may ney hcc, h(’fﬂrers of the SCOVA/Trade Ui jon/Pensioners
dates, at differeny . available when Pension Adalais are beld on lecrrnl_
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7. Composition ang conduct of Pension Adalat

& : The Adalar wil] comprisc of concerned stakeholders at the Rc:i_}iﬂl'lii[ level.
which may have minimum five members chaired by the Head of] the concerned
.()l'ganiznlionfBank. The Head of the Pension Adalal would be issisted by the
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7.3 The Pension Adalals should be conducled al the Tevel Of Very senioy
Officers including  Officers of Personnel, Accounts, Finnnﬁl:e and other
Departments concerned. The representatives of Banks/other Penston Disbursing,
Authoritics should also he co-opted in the Pension Adalats] The oflicers
comprising the Adalat should be those who have been authorized 1o tuke
decisions on the various aspects of pension. !
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8. Jurisdiction and Venue

The Adalats arc generally held at places where  there is large
concentration of Pensioners who draw their pensions from Public Seelor Banks,
Post offices and Treasurics. There will be one Adalat af least al regional level
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