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OFFICE MEMORANDUM D[['S

| £
Sub: Holding of Pension Adalat reg. - ‘ . g a})

I

The undersigned is directed to state that the Department of Pension &
Pensioners’ Welfare, Ministry of Personnel, P.G. & Pensions, vide |OM fo.
44013/2/2010-Coord. Dated 25.03.2011 (copy enclosed) had| issued
guidelines for holding Pension Adalats for taking on-spot decisions for a
prompt resolution of pensioners’ grievances.

2 In the 25" meeting of the Standing Committee of Voluntary Agencies
(SCOVA) held on 05.09.2014 under the Chairmanship of Hon'ble MOS(PP)
and PMO one of the Pensioners’ Associations pointed out that Pension
Adalat is not being held in Central Excise. Accordingly, the matter has been
examined in the Board and it has been decided that in order to look| into the
grievances of Pensioners'so as to redress the same by taking onithe-spot
" decisions, Pension Adalats may be organized by the Zonal Heads as per the
guidelines issued by DOP&PW vide their OM dated 25.03.2011.  THe
composition of the Pension Adalats will be as follows:- =~ :

(i) Zonal Head _ ' Chairman
(Principal Chief Commissioner/Chief
Commissioner/DG concerned, as the
case may be) :

(iy | Principal Commissioner/ Membér
.Commissioner concerned ' o

(i) | Concerned PAO Membér

(iv) Representative  of  the Bank Member -~
(Zonal/Divisional Hg) - _

(v) | Representative of Pensioners’ Member i
Association

The Chairman can, however, co-opt other members, as per local needs.
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3. Action may be taken to formally constitute Pension|Adalat at Zonal
level and organize the Pension Adalats urgently. A compliance report be sent
to this office. .
Encls: ala /),wrg s
(B. Ginkhan Mang)
Under Secretary to t;he Govt. of India
Tel. No. 26162673
Copy to:
1. PS to Finance Minister
2. PSto MOS(F) : 7
3. PPS to Finance Secretary/Revenue Secretary/Secretary (Expenditure)
4. Chairperson CBEC _
5. All Member CBEC ' ‘
8. All Principle Chief Commissioners/Chief Commissioners/Directors

General/Commissioners in-charge of Directorates under CBEC

All Principle Commissioners/Commissioners CBEC -

All Joint Secretaries/Commissioners in CBEC Hars

9. Principal Chief Controller of Accounts, CBEC

10.All PAOs, CBEC. = | - :

11.ADG(HRM), DGHRD, New Delhi

12. Office bearers of all recognized Staff Associations

13. All Officers/Sections in Admn Wing of CBEC

14.Manager Website, Directorate of Systems, New Delhi|for uploading on
the CBEC's Website. '

15.Guard File

o~
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No. 44013/2/2010-Coord.

Govt. of India
Ministry of Personnel, P.G. 8 Pensions
Department of Pension & Pensioners’ Welfare

Lok Nayak Bhawan,
Khan MarkctL New Delhi
Dated: 25.03.2011

OFFICE MEMORANDUM

Sub: Guidelines for holding of Pension Adalats — reg..

The undersigned is directed to state that the Department of Pension &
_Pensioners’ Welfare, Ministry of Personnel, P.G. & Pensions, m the nodal
Depdrtment for the formulation of genera] policy relating to pension and-
othcr"reurement related benefits of Central Government t‘mployecs covered
Nifider CCS (Pension) Rules, 1972. Besides, it also sccks \to promote
pensioners welfare and serves as a forum for the redressal of| pensioners’
grievances. [

2 At present, some Ministries/Departments like Defence, Railways and
Posts have been conducting Pension Adalats from time to time wherein on-
the-spot decisions are taken for a prompt resolution of | pensioners’
grievances. However, keeping in view the rising spate of | pensioners’
gr ievances, thc coopcratlon and involvement of all Ministrics/Departments
in redressing these gricvances through vanous fora (i.c. Pensjon Adalats,
gte;) i consxdered necessary.

a——ira

3. The Department of Pension & Pensioners’ Welfare| has been
considering for sometime framing of some sort of guidelines/framework for
holding...—of--Pension _ Adalats.” 'Based on  the interatction with
mrﬁstrles/Departmentb of Defence, Railways and Posts and the feedback
" received [rom Banks with regard to holding of Pcnsion A‘dalaLs this
Department has formulated guidelines for holding of Pension Ad‘llats by
various Ministries/Departments/ Organisations, including the Pension
: disbursing Banks. A copy of these: guidelines is enclosed hLI’(;Wlth for
perusal. The Mmistrles/Dcpartm(.ntb/ Organisations may 111~.c to organisc
Pension Adalats for pénsioners as considered appropriate by Lhun These
guidelines are not mandatory in nature and suitable changes could be
" effected, wherever required, keepmg in view the overall objc—c‘tJJe of prompt
and quick redressal of pensioners’ grievances.

o r-_\l
TR g - -
RS, Cl:ubb) """""

Director (P)

Tao,

All Ministries/Departments/Banks

el
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Guidelines for conducting Pension Adalats

1. Objective

The intention of conducting Pension Adalats is (0 look into the gricvances

of Pensioners so as to redress the same by t.ukmgj on-the-spot decisions thereby
ruduung the dchys 1f { any, in the settlement of their legmmau, ducs This kind
oF interaction with the Pensioners would instill in them a sensc oi being cared
for and attended to, thus, dispelling their feelings of isolation .mid neglect. [t
will also give an idea of the kind of problems/difficulties that arc being faced by
the pensioners and help in identifying the arcas of concern in policy that require
our urgent attention for amendment, etc.

2. Frequency, Date and Time

2.1  Pensioners’ Adalats may be held lw:c,c around January and July every

year. Wnue and “date - will be fixed by th conu,rm,d uq_,anlzauon in
&-_g—— >

lt.admg newspapers/other medm Fm this purposa, the following nm(, [mmc
may be adopted:

(a) Issue of notice by respective organisations through At least 4

print and visual media and other means about _II’;IOIIHIS ~in

holding of Pension Adalats ll'ldl(.dllng date, venue, advance  of

B

time of Adalat and the name of Ofticer to whom the {he proposed

grievances have to be submitted. date of

|
Adalat.
-._‘—-——"'"—'_.

: ' . . . E
(b) Last date for submission of grievances by Vl\’ithin 90
Pensjoners, which should be indicated in the

days from
Notification mentioned above.

t| ¢ date of
issue of
notice

2.2 About 4 10 6 weeks time is considered adequate to investigate most of the

complaints/representations though some cases may lake a
However, keeping in view the fact that the , aim of Lhe Adalat 1s lo promote
CfC(hblllty apd generdte confidence amongst th(, ansu)nLrs, the last date for

little  longer.

7 rccewmo lhe complalntq/rtprc%entdlruns o be heard in the A-dalat Emy he
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suitably fixed and annoumccl at the time of giving the publicity. "%:_ﬂgv.nc
oicer will be hominated 1o Teceive ihe mmplmnls/rcpmsmtal:ons T The officer ™

o whom the (,omplfunts/rcprcscnldunns qhould hc, senl wdl dlso bL indicated in
the advertisement. T

fead TARI R A T

Publicity for the Adalat

3.1  Widce and adequate publicity lhmu&,h pnni and visual media and other

means like posters at prominent places, may be given in advance (o enable the
pensioners to send their cases in time for consideration in such Adalats.
Doorddr*:han and A.LLR. can also be requested to lLlccrlsl/bm‘\du\‘s{ the same
fhrougfﬁ approprntc progrdmmcs This is considercd necessary, asfreference to
e

Various  records s very often essential belore a grievance can  be
considered/redressed.

3.2 The most important aspect of the publicity campaign is to reach out to the

individual pensioners. For this purpose a set of hand ouls, posters and press

“Teleases may be prepared and sent to he I"o]lowmb agencies lhnie, mumhs in

“advance.
Pr—

» Bank branches, Post Offices and Treasury Offices for digplay at their
. - ——————
respective premiscs.

——

¢ Respective organizations at regional level {or dxsp]ay al their premises
and other crucial points. - .

» Pensioner’s Associations & l.cagues of pensioners at the station of the
Adalat and its adjoining states for dissemination of mionkmlmn to the
pensioners. -

) » Special efforts for publicity in the interior villages may bejmade by the
respective organizations located at the station of the Adalat, which are
also expected to liaisc with the local print and electronic media ,

e For publicity of the Adalal for the information of Pensioners, press
releases be issued in various print and dcuromu media in ‘local {regional
languages. )

L]

The above exercise may be repeated lhmugh %cvc,rdl munds of press
: re]eases to abovc rm,nnom.d dé,t,n(,lcs PERhecporcey g

4. Admissibility of cases in Pension Adalats

.4 Cases involving purc]y leg

al’ ])omls e.g. sucu,x*;lon ele., cannol be taken
F up m the Adalat “This’ ’ISpLCT nce'

o be 'adcquatmd B T

-

472 Grlevanccs involving pohc,y nmtrc,rs ]'lt‘.(..d not be lal\u

1 up in such
Adalals.
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result of enquiry/investigation, etc

with specific grievances of the individual pensioner, w]

2

l

4.3 In the cases of grie I’L\.nsinncrs may be

vances not being tenable, (he
suitably advised in wriling,
4.4 Normally, no case should
consideration/decision in the Adal

be  held  up for  the sake of
at unless the delay is absolulely inescapable.

. |
S. Advance action i
5.1 The representations/gricvances of Pensioners may b
indicaling the date, Venue and time of Pension Adalat, lL
5.2 The cancerned Officers will examine (he gricvancl::-s/rcprcscnlalions

|

admitted and submit necessary reports at least \wo weeks before the Adalat
meets, to the members of the Adalal. The gricv;nnccslrcprcs%mtalions may be
‘examined in detail and prompt action 1o finalize the cases be taken. Wherever
necessary, liaison may be done with other concerned agencies for prompl
scttlements of the grievances. The cases which do
the Adalat, will be required to be communic

¢ acknowledged

not fall within the scope of
. | 5 . .
ated to complainants indicating the

e o
, and the decision taken thcrepn.

6. Representation in Pension Adalats |

6.1 All  Officers dealing  with pension  viz. Senior  Officers  of
Personnel/Administrative Branch and Accounts Department and Managers of
the pension-disbursing Banks from Zonal or Divisional Heaidqu!an'tcrs should be
present with all the relevant records so that decisions are _n_gt_p_?_:itpgir}_gd for the
.sake of referring to the records, |
|
6.2 The Officers present in the Pension Adalats should be able Lo take
decisions on the Spol to redress the grievances. Ig_gh_iﬂs__qqqn_qclj(in_ ILis pertinent
to note that such meetings are not {o take up policy matters but they should deal
inces of the individu en represculed by him
personally or by a family mémber of the Pensioner, B -

6.3 The authorized representatives of the
Agencies (SCOVA) and the recognized Trade Unions/l-’ensionﬁr Associations
may also be invited to attend the Pension Adalats. But they |should not be
permitted to present the grievances of the Pensioners. = i

|
Standing Committee of Voluntary

L

6.4  Howecver, in the case of illiterate Pensioners, widows, mMinors elc. it may
not be possible for them to clfectively prepare and present cases before the
Adalat, In such cases; if the pensioner

ner/family pensioner secks the assistance of
attending  the
ay be permitcd

the representatives of the. .SCOVA/Pensigners. Associations \
Adalat, _;_heﬁSCO\[A/_Pgns:_one;s Associations representatives m




| &
|

@ present the grievances of such pensioncrs/family pumunérs [t may so
 fappen  thal the Office bearers of the SCOVA/Trade Ustion/Pensioners
Associations may not be available when Pension Adalats are held on d]”LrCIH.
In such cases cven the n,pu,ac,nlailvvs 0l

dates, at dilferent  places.
as '-lufhm:/cd by the

SCOVA/Trade  Unions/Pensioners  Association,
SCOVA/Trade Unions/Pensioners Associations and whose (_rLdLﬂlmia are sent
“in advance (o the concerned Organization, may be Tailowed (o .|ucn(l the l’cnsmn

Acld]ats and 1o present Lthe cases, il necessary.

6.5 It needs to be ensured that all the cases which are tenable are settled at the

|
.

time of Pension Adalat itsell, 13ul in cases where it is nol possible to settle the
same on the spol, it should be scttled and finalized within a period of .1ppm\
thiree monlhz-, lrom the dale of holding the Pension Addl(ll |

7. Composition and conduct of Pension Adalat

|
|
7.1 The Adalat will comprise of concerned stakeholders at the I[\’cwmnal level.
which may have minimum five members chaired by the Head of the concerned
Organization/Bank. The Head ol the Pension Adalat would be nssisted by the
concerned officer of the Region concerned. The other three ﬂ\tl‘['l'lhcr‘i will be
onc cach from the Operational Wing and Finance me and }lhv Bank/Posi
office (pension disbursing authority). It may also have a representalive of
DoP&PW. However, modification in the composit ion of the mlunlu rs can be
made il the Head of the l’LSpLL.IIV(. ()rgzmlcdlmn, Pension’ /\dclldl feels So i the

circumstances.

7.2 The business of the Adalal is conducted through benches which comprise
of experts in pension matters [rom various authorities. The ‘ension /\(léll;il
would be more beneficial if the representalives of DoP&W  and all the
concerned stakeholders are included in it. ‘

|

7f.3 The Pension Adalats should be conducled al the level g!)i' VCIy Senioy
Officers including Officers of Personnel, Accounts, Finance and other
Departments concerned. The representatives of Bdnk.s/othu Pensjon Disbursing
Authorities should also be co- opted in the Pension AdaLuJ The nl'f‘icm:
comprising the Adalat should be those who have been authorized in l’il\;‘
decisions on the various aspects of pension. | ‘

8. Jurisdiction and Venue

The Adalats are generally  held al places where ”LLIL is large
concentration of Pcnsxonus who dﬂra_w lht,n pensions 1mm Puhhc Suum Banks.
Post oihc,es and Trc,a%uncs There w1li hL one Adaldl al Iezm{ al n.ptonal level

i i e e

|- il
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“which will cover a wide range of organizations/stakcholders. The Adalats may
be held at the Headquarlters Station of (he  Regional Office tLl' the respective

-organization,
9. Evaluation & Monitoring .J
9.1 Summdry ol outstanding cases may be compiled al| the end of the

Adalat and the unsettled cascs referred to the concerned agencick for appropriale

dumn in_a time bound manner, A pcrmdlcal review of outstanding casces is
(.O]](|U(.1Ld -and follow up action is laken with Ehc, mlcrn.l] and external agencies
92 A review of the performance of the Adalat may be completed wnlhm 3

months of IhL ADALAT DAY. The ilems f()r waiuallon mulci be -

(a)  Total no. of grievances/cascs.
(b) number of cases decided on-the-spot.

(b) disposal of cases where decision could not be given on-the- spot
and another date has been given. ' '

('c') Users sau‘;iduron generaled through the Adalat. ]

9.3 An evaluation report afier the firsi Adalat meeting may be prepared by

the Head of ‘the Ptrmon /\dalat d‘ibl‘alCd by the concerned officer at IL—L;-I‘:)[;JI]
_ level c,lt,arly mdlcatmg further stcps if dny required for Jmprqvumm, and the
same submitted within a month {rom: the date of Adalat to senior olficers of the

respective organization

9.4 Ffrorls should always be made to make payment of sc,ttlumm dues
1mm<.dmle[y on retirement as per normal practice. No case should be held up (or
decision in Pension Adalats unless the delay is absolutely inescapable.

9.5 As the conduct of Pension Adalal is being monitored at the highest level
‘ol the respective organization including stakeholders, (he EllIdL‘lmL‘S should be
followed scrupulously to ensure that . the grievances of Pepsioners/ Family
Pensioners are settled promptly without giving any Toom for: cumplain.l
whmsower

!'lt*t*umm--tt;*

I.
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— i FORMAT OF APPLICATION
— Particulars ' Details
A: Name of Applicant (Pensioner)
b For Family Pensioners only
(a) Name of Husband (2)
{b) Date of death of Husband (b)
(c} Date of commencement of family (c)
pension
3 - |PPONO. ‘
4. Designation/Department/Station (at the time
of retirement)
5. Designation in which pensioner retired
6. Date of Birth
7. Date of Enrolment /Appointment
8. Date of discharge/retirement
9. Total service in Department
10. Last Basic Pay & Scale of Pay at the time of
retirement
11, Amount of original Pension sanctioned
12. Present Pension/Family Pension Basic Pension:
Disability Element:
(if any)
Dearness Relief:
Medical Allowance:
TOTAL:
Less Commutation:
If any
Net pension
13. Name of your Pension disbursing Agency
(1) Name of the Bank, Branch & Address of
the bank with pincode
(2) Saving Bank Account Number
(3) Name of PAD
14, What is your Complaint/ grievance
(Enclose a separate sheet if necessary)
15. Complete Postal Address with Pin code
16. Telephone & Mobile Number
17. E-mail Id (if any)
18. Signature
19. Date and Place

Please enclose the following documents:
(1) Copy of Discharge Certificate/ Book
(2) Copy of first two pages of your Pension Certificate/ Book
(3) Copy of allPPO and Corr. PPOs issued in your case

~ {4) Copy of updated Bank Pass Book last Four pages

(5) Copy of pension paid statement issued by your Bankers/DPDO/Treasury office
(6) Any other information/ documents related to your representation.

To be sent to:

(Nominated officer)’
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OLDING OF PENSION ADALAT

uth is holding a “Pension Adalat” pertaining to
ith/West/Audit-11/Appeal-Il (Erstwhile Service Tax
\ppeal and Central Excise I/1l/Audit/Appeal) for
sion for prompt resolution of pensioner’si
nce Hall, Upper Ground Floor, EIL Annexe ‘
lace, New Delhi-110066 on 05.07.2019
|l the pensioners or family pensioners l
nding for settlement/decision, may
is office before 20.06.2019 in the

website given below.
south.gov.in |

Commissioner (Admin)
_ CGST Delhi South

=
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VYT Y381 e srater
OFFICE OF THE PRINCIPAL CHIEF COMMISSIONER

T A AT AT T Wy gera e, Rreeft o, oy, are, fafee,
GST & CX, DELHI ZONE, C.R. BUILDING,
o ft. uwde, wf Rl - 110002
1P, ESTATE, NEW DELHI - 110002

A1 CGST(DZ)CCO/Admn /85/2019 / 910% faien: (/(/04.2019

' .,The Principal Commjs§ioner of CGST & CX, GG
Delhi North/ DelhBouth/ Delhi East / Delhi West/ Delhi Appeal I ‘

The Commissioner of CGST & CX ' '
Delhi Audit-l/Delhi Audit-l/ / Delhi Appeal-Il -{ 68 APR 201

288

1e above said letter, it was requested to conduct the Pension Adalat in
& July every year without fail in compliance of para 2.1 of OM No.
rd. dated 25.03.2011 of the Ministry of Personnel, P.G. & Pensions,
nsion & Pensioners’ Welfare, New Delhi.

fresh table showing the Commissionerate wise set up for holding the
in the month of July’ 2019 in their jurisdiction and details of
ittee to be present in the Pension Adalat are given as under :-

Nodal
Member/Committee/ Composition of the Pension Officer of the
. Adalats Pension
Adalat
4. 5,
Principal Chief Commissioner of CGST, Delhi Zone -
Chairman
| Principal Commissioner of CGST, Delhi East —
| Memberg
al Commissioner of CGST (P&V), Delhi North
ADC (P&V),
i oner of CGST (P&V), Delhi Audit- | G5 T Del
|
|
l. CGST (P&V), Appeal-l ~
Ihi Audit-1/Delhi

A
\U\\Ofg e (g

[ e

B Y
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PAO, CGST = Member

Representative of State Bank of Indja-

Member
Pensioner's Representative — Member

Principal Commissioner of CGST, Delhi West—
Chairman

Additional Commissioner of CGST (P&V), Delhi South
~Member

Additional Commissioner of CGST (P&V), Delhi Audit-
Il - Member

Assistant Commissioner of CGST (P&V), Appeal-ll - | ADC (P&V),
Member CGST, Delhi

AO, CGST, Delhi South/ West/ Audit-1 & Appeal-Il —
Members

PAO, CGST - Member
Representative of State Bank of India- Member
Pensioner's Representative — Member

 the “Pension Adalat”, it may please be ensured that wide publicity
otification /posters, so that the pensioners can present their
ote to this effect may be issued in local newspapers and also
€ press note and notification to conduct pension adalat may also
version also as emerged in letter F.No.C-30013/77/2014-Ad.IVA

laid down vide Boards Letter F.No.C-30013/77/2014-Ad.1IA
trictly adhered to, while conducting the “Pension Adalat”.
ffice the date of holding of next “Pension Adalat” in your

please be sent to this office within one week of holding

al of the Principal Chief Commissioners of CGST & CX,

(Michael A %(t 55

Joint Commissioner of CGST & CX
CCO, Delhi Zone
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