PRINCIPAL COMMISSIONER, CENTRAL GOODS
GST DELHI SOUTH, EIL ANNEXE BUILDING,
PLACE, NEW DELHI - 110066

F PENSION ADALAT

2 a “Pension Adalat” pertaining to
Il/Appeal-Il (Erstwhile Service Tax
ral Excise I/1l/Audit/Appeal) for
mpt resolution of pensioner’s
pper Ground Floor, EIL Annexe
Delhi-110066 on 11.01.2018
sioners or family pensioners
settlement/decision, may
017 in the prescribed
bmission of grievance is

missioner (P&V)
ST Delhi South
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QEFICE OF THE PRINCIPAL CHIEF C
CRB _Q NG, |

ﬂ'ﬂﬁal LLL)(E}L}ADN‘N/( |.,\,!'L){/ 20 lﬁff' M&_ TR — j;\:—””.ll:/('\_ua 201?
(y rutﬁ.& Sanvi s Tax, Delhl South - o

COMMISSIONER OF CENTRAL TAX, DELHI ZONE
| P ESTATE, NEW DELHI

dar 3, | ‘ ‘4 ) )

The P;;L"?:ﬁ'&:::glohl;l"lr‘rliamr'1I rof Canlra q{ﬂ*’}'Nn. i ‘9'}»‘ C}&U y

missioner of Central Tax,
Delhi West/ Delhi Audit-1/Delhi Audit-1l Delhi Appeal -1/ Delhi Appeal:ll X 1

of Pension Adalat in Central Tax, Delhi Zone - Rep

—

>

48 invited to the letter F.No, C30013/77/2014-Ad

from the Under Sccretary, CBEC, New Delb --:'.
e @“% f ‘-P’" r‘%}{)

tted that the Pension Adalat under the e r*m-#n Central

d time to time with the kind cooperation of the erstwhile _

of Ministry of Personnel, P.G. & Pensions, Department rJf

New Delhi's OM No. 44013/2/2010-Coord. d: ed L )
holding Pension Adalats for taking on-spot decisions

grs’ grievances received from the Under Secretar

o, €-30013/77/2014-Ad.IVA dated 09.02.2015

o
No. () ¢

para 2.1 of Ministry of Personnel, P.G. &
joners’ Welfare, New Delhi's OM No
- Pensioners’ Adalat may be held twice

plementation of GST, the Pension
not be conducted in the edrstwhile
iral Excise, Delhi Zone.

‘Pension Adalat in month of
hout fail in complhance of

ing the next and
committee to
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Name of the m'te
where Pension Adalal is lo ;
< be held in addition to its Jurisdiction for Ihe
N | ownEstt as well as for the Pension Adalal Member/Commiltee/ Composition of the Nodal Officer of
& Lurisdiclion of the {Commissionrales/ Pension Adalzls the Pension Adalat
/ Qommigsnonerate as %M
J/ indicated in Col. No. 3
J =
/ 1 2 3 4. 5.
Office of the Pr. Central Tax, Delhi Chief Commissioner of Central Tax, Delhi
Commissioner of Central North/Delhi East/Delhi Zone = Chairman
Tax, Delhi North Audit-I/Delhi Appeal-l

including all subordinate Commissioner of Central Tax, Delhi East -
offices of the above said Member
Comm'les

Additional Commissioner of Central Tax
(P&V), Delhi North = Member

Additional Commissioner of Central Tax
(P&V), Delhi Audit-| - Member

P&V),
Additional Commissioner of Central Tax AD(.: (PEW)
Central Tax, Delhi
(P&VY), Appeal-l = Member Norh
AO. Central Tax Delhi North/Delhi
East/Delhi Audit-liDelhi Appeal-! -
Members

PAQ, Central Tax— Member

Representative of State Bank of India- \
Member

Pensioner's Representative — Member

Pr. Commissioner of Central Tax, Delhi \A/ _‘
|
|

outh= Chairman
—

uding allsubordinale | Commissioner of Central Tax, DelniWest | |
of the above said | = Member ' |
Commi'tes i |

sdditional Commissioner of Central Tax y i
(33'\75, Delm Soulh - Member
R T

Additional Commissioner of Central Tax | |
(P&V), Delhi Audit-li - Member | |,
|
Additional Commissioner of Central Tax | o ADC(P&M),. | v
(P&\), Appeal-il —Member | Centcalla
S— n, South |
Pt i
AOQ, Central Tax, Delhi North/Delh | .
East/Delhi Audil-Il/Delhi Appeal-li - | e
Members i |

PAQ, Central Tax- Member
e i

| Representative of State Bank of India- | I
- | Member |

nsioner's Representalive — Member | l

please be ensured that wide pubhcity
| the pensioners can present their
ued in local newspapers and also
to conduct pension adalat may also
+ F.No.C-30013/77/2014-Ad.IVA

b | ‘

30013/77/2014-Ad.IA
“Pension Adalat”.
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You are also requested to intimate this office the date of holding of next “Pension
in your Commissionerate.

nce report may please be sent to this office within one \-lweek of holding
. ]
|

the approval of the Chief Commissioners of G%ZT & CX, Delhi

|
|‘ ¥ HaGIg,

|
| |0:bf 2012
(Michael Achom)

Joint Commissioner of Central Tax,
CCO, Delhi
l
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AT i
frvdvy Geare E
F. No. C 30013/77/2014-Ad IVA ?T.. - me

Government of India z :
Department of Revenue " g HAR 2015

Central Board of Excise and Customs ;L'b}
Sk yradl mwgulo

5" Floor, HUDCO Vishala Building, w
Bhikaji Cama Place, Ne:w Delhi,

Dated, the g F'r:hrua}y. 2015,%1/
| By

| UM
OFFICE MEMORANDUM | uwfaM

nsion Adalat reg. - l. y

d is directed to state that the Department of Pension &
finistry of Personnel, P.G. & Pensions, vide |OM no.
Dated 25.02.2011 (copy enclosed) had| issued
Pension Adalats for taking on-spot decisions for a
ioners’ grievances

of the Standing Committee of Voluntary ﬁlxgencies
014 under the Chairmanship of Hon'ble MOS(PP)
sioners’ Associations pointed oul that Pension
entral Excise. Accordingly, the matter has been
has been decided that in order to look into the
to redress the same by taking on-the-spot
/ be organized by the Zonal Heads as per the
f vide their OM dated 25.03.2011.  The
s will be as follows -

\ ~ Chairman i.

issioner/Chief |
erned, as the | |
imissioner/ Member ’I
| Membeér |

Bank Member |
TR .
Member !.
| |

,.__,_,.“_,,_...._ VI |

| needs.
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3 Action may be taken to formally constitute Pension Adalat at Zonal

levefl and_organize the Pension Adalats urgently A compliange report be sent
to this office.

]
r
Lty |

(B GinkMan Mang)

Under Secretary to the Govt. of India
rel. No 26162673

Encls: a/a

Copy to:

1. PS to Finance Ministe:
2. PS to MOS(F)
3. PPS to Finance Secretary/Revenue Secretary/Secretary (| xpenditure)
4. Chairperson CBEC
5. All Member CBEC
All  Principle Chief Comimissioners/Chief Commissioners/Dwrectors
LGeneral/Commissioners in-charge of Directorates under CBEC
Principle Commissioners/Commissioners CBES
Joint Secretaries/Commissioners in CBEC Hars
Chief Controller of Accounts, CHEL
)s, CBEC.
M), DGHRD, New Delh
rers of all recognized Staff Associations
is/Sections in Admn Wing of CBEC
febsite, Directorate of Systems, New Delhi for uploading on
Website.

s,

iy
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No. 44013/2/2010-Coorad. \ :
Govt, of Indla |
Ministry of Personnel, P.G. & Pensions
Department of Pension & Pensioners’ Welfare

|
Lok Nayak Bhawan,
Khan Market, New Delhi
Dated: 25.03.2011
OFFICE MEMORANDUM |

‘Suidelines for holding of Pension Adalats - reg.. ||

ersigned is directed to state that the Department of Pension &
llare, Ministry of Personnel, P.G. & Pensions, is the nodal
1e formulation of generaﬂ policy relating to pension and- ‘
&d benefits of Central Government. employees covered
) Rl:l]eS. 1972. Besides, it also sceks |to promote
id serves as a forum for the redressal of pensioners’

i

Ministries / Departments like Defence, [ﬁ'lailway::; and
ting Pension Adalats from time to time wherein on-
“taken  for a prompt resolution of | pensioners’
ng in view the rising spate of | pensioners’
and involvement of all Ministrics/Departments
iees through various fora (i.c. Pensjon Adalats,

1sion & Pensioners’ Welfare| has been
- of some sort of guidelines/framework for
L Based on the interaglion with
Railways and Posts and Lﬁwc feedback
Lo holding of Pension Adalats, this
nes for holding of Pcnsion Adalats by
(Organisations, including t{he Pension
guidelines is enclosed herewith for
anisations may like to organisc
red appropriate by them. ‘Thesge
nd suitable changes could be
the overall objective of prompt

e
(K.S. Chibb)
Director (P)

|

|
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Guidelines tor conducting Pension Adalats

1. Objective

The intention of conducting Pension Adalals is (0 look into the grievances
of Pensioners so as to redress the same by trnkmg, on- the-spot llLLlHl{)nS thercby
m“m“g the dela_yg if [ any, in the setlement of their legitimate dml.a This kind
i ﬁ teraction with the Pensioners would instill in them a sense OF being cared
d attended to, thus, dispelling their feelings of isolation dnd neglect. Ul
¢ an idea of the kind of problems/difficulties that arc hng faced by

and help in 1dent1ty1np the arcas of concern in pol:r.,y that require

ats may be held Iw:c.c around | January aid July every
‘will be fixed by the concerned or ranization in
stakeholders and notified through advertisements 1n
media. Fm this purpose, the fo]lownr, time frame

pective organisations through Ait least 4
edia and other means about months L
\dalats indicating date, venue, advance (i___’
ame of Officer to whom the ﬂi proposed
bmitted. date ot

vdalat.

of grievances by Within 90
indicated in the days from
tlhu date of
issue of
n:lotice

|
10 mvestigate most of the
lake a | little longer.
£ Adalat jis 10 promote

1h¢;l.ast da{c. [Or
alat nmy “he
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suitably fixed and announced at the time of giving the pul)huly Only onc

Oificer will be nominated o receive the complaints/representations| MThe o T

fo whom the complaints/representations should be sent will also bejindicated n

i e 1

the advertisement,

3. Publicity for the Adalat

L and visual mudﬁa and other

31  Wide and adequate publicity through print
o cnable (he

means like posters at prominent places, may be given in advance {
. |
ners 10 send their cases in Lime for consideration in nlmh Adalats.

and A.LR. can also be requested (o telecast/broadeas! the s
’-mte proglammu CThis is considercd as, reference 1O

1§ very ollen essential helore be
sed.

ortant aspect of the publicity campaign is [0 reach out 10 the

For this purpose a sel of hand ouls, pmturs a
d and sent 10 the following apencics 1h1u, mon

s for display al their

AMmce

necessary,

A grievance can

id press
ths in

(v)

Post Offices and Treasury Offices
s —_——

_-hons al regional level for display at (heir premises
ns & ],cdguus ol penstonus at the station of the
- glates for dissemination of information to the

+in the interior villages may bey made by the

at the station of the Addl‘ll which arc
hcal print @ and electronic mu!n.

¢ the information of i’uhmnux press
and e]u,lromn, media in loc,dmeﬁmn Al

through scveral rmirmlh‘ of press
B " i
|

on, ele., cannot be taken
cized. 5

laken up in such
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3 \\'hig‘h e OOy
Wil covey A Wide ranpe ol orp
) ‘lw

Bl o] b
be held at (e Headquarierg St

anizations/stak e s
iStakeholders. The Adalats may

il ation of (he o 1
oy on of the Regional Office of the respective
- M X \ \ I
| Evaluation & I\Innilnriuu ‘
21 - A Summary ol

WUistanding cases may be compiled :n‘ the end of the
unse 3MS0S refers r |
WSelted cases ye terred to the concerned agenciep for appropriate

Adalat and the

_ ._ﬂ_ﬁ Lume Gfiund "munn-.r.r,
d and {ollow up action is

A periodical review ol outstanding cases is
aken with the internal and cx!ilcrnul agencies.
W Of the performance of the Adalat may be v.nn:xplt-:lcd within 3

ALAT DAY, The items for evaluation uqu!d l'ru

« Ol grievances/cascs. |

2ases decided on-the-spot.

ses where decision could not be given on-the- spot

|
te has been given. ' ':
1A |
|

generaled through the Adalat. |

er the first Adalal meeting may be prepared 'Py__
al assisted by the concerned officer at regional |
| pf-;, if"uny, required for jmprdvcmum, and the

om the date of Adalat to scniin' olficers of the

|

Lo make payment n["lsuulcmunl dues

N | :
I practice. No case should be held up (o

Ay is absolutely incsu'ltpuhlc_

ng monlored at |the highest level
olders, the guidelines should be

ances of Pe hsioners/ Family
& 4Ny room  for. complain
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|
) present the Brievanceg ey

ﬁ?lPPL“I} that (h Office hey, I-‘k'“-“"’}””-“’Hr""“'i‘*'
Associations May not he 4y ke o1 I
dates, .t dilferen, ‘
SCOVA/Trade
SCOVA/TY

ol such g
pensiongrs, [y

e the §¢ ‘()VH\;’I'r;ulc [
e SHAie when Pension Adalats
aces, |In Ssuch  cases sven (he

l-"l!iun_\-- ; 3
-’\"\'-"\“Clillh ",

[ll{l}' SO
ik

‘on/Pensioners
are hald on different

{ represent: .
.,I’vnxmm.i_.a presentatives ol

ade Uninns;’l’

CNnsio s -‘|l|”|l!f]/.k"’.f |jlrr the

' S10 . i ; .

in advancge (0 the Tl I'Um s /\h.«u:..|.|l|u|1.\ and whose credentials are sent
o s % o ".."«, I Yec i :

Adalats Edameation,

may be allowed (o attend the Pension
v,

And 1o present (e Cases. il necessa
f{.S It needs 1o be ¢
ume of Pension Ad
Same on the Spol

nsured that
alat itself,

v 1L should be Seltled and finalized within a period ol appProx
_fr‘ﬁm.the date of hUJcIIng the Pension Adalal, ’ .

all the cases which are tenable are setiled af the
But in cases where iU is nol possible (o settle the

d conduct of Pension Adalat

mprise of concerned stakcholders at the Regional fevel.
five members chaired by the Head ol the Conce rned
ad ol the F'cl;n:»'ion Adalat would be pssisied by the
on concerncdd. The other three members will be
al Wing and Finance Wings and [the Bank/Posl
hority). 1t may also have a representative ol
an in the composition of the members can b

\% 'Il(;jfé,'zilliziili'um Pension Adalat[icels so i the

conducted through benches which comprise
Lvarious authoritics. The Pension Adala
biepresentatives of DoP&W and all the

gucted al the level of very senio
Accounts, Finance and olhe
Banks/other Pensjon Disbursing
Pension Adalats, The of]

ave been authorized 10 1ke

Wwhere there s larp
m Public

Sector Banke

least at|regional love!

T
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y
g 4.3 in (he Cases of

/ suttably gl Erievange
YV adwvived : ances no '
advised iy Wrilinoe L being lenable, (he Pension
- y Crs may he
4.4 N .
) Ormally,
U Tog
“”“"\itl.ﬂ“\ ) Case .‘-htp“'t' e
n 4 s Wi W ar
de LIMLIH m e ":\\Iillz'i[ I |lrt ||_, up for  the soke  of
v uiless the del;

ay s absolulely inescapable
: 3 ) scapable
-‘\ll\ dangee }]\“in“ |

ﬁ 1 |l—\|
el 1€ represential

% £ ; li! ¥
mdu. BSE

rievances ol
.ulm., lh{, (huv venue

; Pensioners may be acknowledged
and time of Pension Adalat,

’).
52 The cancerned Officers  will

itted and bubmil

examine Lhe gil'ik\'nng(\1L,}l\;scnlalllnnh

necessary reports at least two weeks belore the Adalat
to t_hc mu‘nbus of the Adalal, The

grievances/representations may be
in detail and prompt action to |

inalize the cases be taken. Wherever
"i&i-SOTl may be done with ather concerned agencies (on prompl
the grievances. The cases which do not fall within the scope ol
be required o be communicated to complainants indicating the
inves.ugducm elc, and the decision taken thereon

n in Pension Adalats

dealing with pension viz. Senior Officers ol
ative Branch and Accounts Department and Managers of
g Banks from Zonal or Divisional Headquarters should be

in the Pension Adalats should be able 10 tuke
‘the grievances. In this connection it is pertinent
t to take up pOllL} matlers but they should deal
-\;ldudl pensioner, when represcnled by him
f the Pensmnu

f the Standing Commitice of Voluntan
§ Trade Unions/Pensioner Associations
Adalats. Bul they |should not be
gnsmncrs v

1618, widows, minors ele. it may
_:aﬁdmprt,qem ca‘uu belore the
oner Seek% the assistance of

lOil& l'llatluuhnu 'm
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No, Particular
L Name of Applicant [I’mnlunw)
& For Family Pensioners unly
(2) Name of Mushand
(b) Date of death of Husband
{c) Date of commencement of tarnily
~_pension
3 [PronNo. :
4, Deslsnatlon!Dei:artméntjblutinn (a1 the time
of retirement) LA
5. Dnslinatlon in which pensionér retired i
6. | Date of Birth 25

“Date of Enrolment /A 0‘“lm“9i..;._ rets
| Date of dlschnr!ghetlr%;ent

al service in Department
sic Pay & Scale of Pay at the time of

pension sanctioned

/ Family Pension

FORMAT OF APPLICATION

Detalls

(o)
(b)
()

‘ﬂ_i}'aic f’uhsiun:
Disability Element:
(if any)

Dearness Relief:
Medical Allowance:-

TOTAL:
Less Commutation:

If any

N_:_:t_?_enslon

sing Agency
X I}Mdress of

asury office

Rotficen)
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