ICE TAX, GST DELHI SOUTH, EIL ANNEXE BUILDING,
HIKAJI CAMA PLACE, NEW DELHI - 110066

~ HOLDING OF PENSION ADALAT

ek

South is holding a “Pension Adalat” pertaining to

uth/West/Audit-1I/Appeal-Il (Erstwhile Service Tax

t/Appeal and Central Excise I/1l/Audit/Appeal) for \‘
spot decisions for prompt resolution ofw\
ces at Conference Hall, Upper Ground Floor, ‘
Bhikaji Cama place, New Delhi-110066 on 1
:30 am onwards. All the pensioners or

|
|

whose pension cases are pending for
may send their grievances to this office |
_prescribed format. The application |
of grievance is available on the official |

stdelhisouth.gov.in \

|

|

‘Additional Commissioner (Admin)
CGST Delhi South
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, OMMISSIONER OF CENTRAL TAX CGST, DELHI ZONE
R BUILDING, | P ESTATE, NEW DELHI

/CEX/57/2015//q0;i3 lo qoa( ) 0.08.2018

sioner of CGST,

of CGST,
/ Delhi Audit-l/Delhi Audit-Il/ Delni Appeal —I/ Delhi Appeal-I|

ith a copy of letter F.No.8/B/87/HRD(HRM)/2018
Deputy Director, HRM-II, DGHRD, New Delhion the

etter, Pension Adalat is to be conducted in every
ations on 19.09.2018.

rate proposed for holding the next
irisdiction and details of members of
. as under.

Noda! |
Officer of the |
Pension
Adazlat

|

—

5. |

ADC (P&V).
CGST, Delhi |
North
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Pr. Commissioner of CGST, Delhi South— Chairman
Commissioner of CGST, Delhi West — Members

Additional Commissioner of CGST (P&V), Delhi South
- Member

Additional Commissioner of CGST (P&V), Delhi Audit-

Il - Member
g Additional Commissioner of CGST (P&V), Appeal-ll - éggT‘ -
Member 5 oﬁth

AO, CGST, Delhi North/Delhi East/Deihi Audit-ll/Delni
Appeal-ll - Members

PAO, CGST — Member

Representative of State Bank of Indiz- Member

Pensioner’s Representative — Member

of cases shortlisted for taking up during Pension
nediately in the presecribed format, followed by the
erforma provided by Ministry. :

Chief Commissioners of CGST, Delhi Zone.

i

Yours faithfully,

J///{ﬂ'/_:)*: -

1151 1%
(Michael Achom)
Joint Commissioner (CCO)
CGST, Delhi Zone
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. F.No.C 3‘0013/77/2014—Ad.|VA A Nagtew vt omang ewve ¥ Rsd—02
Government of India G

09 NAR 2015
Department of Revenue , ‘
Central Board of Excise and Customs _

poc
5" Floor, HUDCO Vishala Building, CP@
Bhikaji Cama Place, NeWw Delhi,

Dated, the 9" February, 2015%@
' A
OFFICE MEMORANDUM L\(//
C() M(t

Sub: Holding of Pension Adalat reg. ‘ : -

The undersigned is directed to state that the Department of Pension &
Pensioners’ Welfare, Ministry of Personnel, P.G. & Pensions, vide |OM no.
44013/2/2010-Coord. Dated 25.03.2011 (copy enclosed) had| issued
guidelines for holding Pension Adalats for_taking on-spot decisiops for a
prompt resolution of pensioners’ grievances.

2. In the 25" meeting of the Standing Committee of Voluntary Agencies
(SCOVA) held on 05.09.2014 under the Chairmanship of Hon'ble MOS(PP) ,
and PMO one of the Pensioners' Associations pointed out that Pension
Adalat is not being held in Central Excise. Accordingly, the matter has been
examined in the Board and it has been decided that in order to look| into the
. grievances of Pensioners'so as to redress the same by taking onithe-spot
" decisions, Pension Adalats may be organized by the Zonal Heads as per the
guidelines issued by DOP&PW vide their OM dated 25.03.2011. - The
composmon of the Pension Adalats will be as follows:- :

(i) Zonal Head ' Chairman
(Principal Chief Commlssmner/Chlef
Commissioner/DG concerned, as the
case may be)

(i) - | Principal Commlssmner/ Member )
.Commissioner concerned :
(i) | Concerned PAO Membér

(iv) Representative ~ of  the  Bank Member N
(Zonal/Divisional Hg)

(v) | Representatve  of  Pensioners Membﬁ:r —-

Association

The Chairman can, however, co-opt other meémbers, as per Io.cal needs.
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3. Action’ may be taken to formally constitute Pension|Adalat at Zonal
level and organize the Pension Adalats urgently. A compliance report be sent -
to this office. I

Encls: a/a ‘{)(&_ A T
(B, Ginkhan Mang)
Under Secretary to tlhe Govt. of India
Tel. No. 26162673
Copy to:
1. PS to Finance Minister
2. PSto MOS(F) : ,
3. PPS to Finance Secretary/Revenue Secretary/Secretary (Expenditure)
4. Chairperson CBEC ' ‘
5. All Member CBEC ‘ : ' '
6. All Principle Chief Commissioners/Chief Commissioners/Directors

General/Commissioners in-charge of Directorates under CBEC

All Principle Commissioners/Commissioners CBEC -

All Joint Secretaries/Commissioners in CBEC Hars

9. Principal Chief Controller of Accounts, CBEC

10.All PAOs, CBEC. ; :

11.ADG(HRM), DGHRD, New Delhi

12. Office bearers of all recognized Staff Associations

13.All Officers/Sections in Admn Wing of CBEC

14.Manager Website, Directorate of Systems, New Delhi|for uploading on
the CBEC's Website., '

15.Guard File

® N
IS
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No. 44013/2/2010-Coord.

Govt. of India
Ministry of Personnel, P.G. 8 Pensions
Department of Pension & Pensioners’ Welfare

Lok Nayak Bhawan,
Khan Market, New Delhi
Dated: 25.03.2011

OFFICE MEMORANDUM

Sub: Guidelines for holding of Pension Adalats — reg..

' The undersigned is directed to state that the Department of Pension &
: _Pensioners’ Welfare, Ministry of Personnel, P.G. & Pensions, m the nodal
Pt rtment for the formulation of genera] policy relating to penmon and-

othcr reut'ement related benefits of Central Government employec«. covered

tiider CCS (Pension) Rules, 1972. Besides, it also sccks [to promote
penm(mcrs welfare and serves as a forum for the redressal of pensioners’
grievances.

2. At present, some Ministries/Departments like Defence, Railways and
Posts have been conducting Pension Adalats from time to time wherein on-
the-spot decisions are taken. [or a prompt resolution of | pensioners’
grievances. However, keeping in view the rising spate of  pensioners’
gnevances the “coopération and involvement of all Ministrics/Departments
in redressing these gricvances through VdI‘lOLlS fora (i.c. Pensjon Adalats,
etc.) is consxdered necessary.
3. The Department of Pension & Pensioners’ Welfare| has been
considering for sometime framing of some sort of gu1dtlmes/ﬁamgwoxk for
holding...—of-—Pension__ Adalats.” Based on the interatlion ~with
lelstrles/Departments of Defence, Railways and Posts and tﬁle feedback
" received from Banks with regard to holding of Pcnsion Adalats, this
Department has formulated guidelines for holding of Pcnsion Adalats by
various Ministries/Departments/ Organisations, including the Pension
disbursing Banks. A copy of these- guidelines is enclosed |ucwith for

/ perusal. The me::trlcs/Dcpartmcntb/ Organisations may like to organisc

Pension Adalats for pénsioners as considered appropriate by them. These
guidelines are not mandatory in nature and suitable changes could be
" effected, wherever required, keepmg in view the overall objective of prompt
and qu1ck redressal of pensioners’ grievances.

' TR s

(K.S. Chlbb)
Director (P)

To,

All Ministries/ Departments/Banks
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~ receiving lhe complamts/rcprmentdllons o hc heard in thc A

Guidelines for conducting Pension Adalats

1. Objective

The intention of conducting Pension Adalats is o look into the gricvances
of Pensioners so as to redress the same by [(Iklﬂ[j on-the-spot decisions thereby
rcduung the dcl‘tys xf any, in the settlement of their legmmatc ducs This kind

Sf intéraction with the Pensioners would instill in them a sense 01 being cared
for and attended to, thus, dispelling their feelings of isolation an;d neglect. It
will also give an idea of the kind of problems/difticulties that arc being faced by
the pensioners and help in identifying the arcas of concern in policy that require
our urgent attention for amendment, etc.

2. Frequency, Date and Time

2.1 Pensioners’ Adalats may be held twice around January and July every
year. Venue and date’ will be fixed by the concerned oq_,dmzauon in

"consullatxon with the stakeholders and notified lhrough Advunsuncms in

lcadmg newspapers/other m(.dm Fm this purpose, the following time frame
may be adopted:

(a) Issue of notice by respective organisations through At least 4

print and visual media and other means about vrr:mnths ‘ iE"
holding of Pension Adalats indicating date, venue, advance  of
time of Adalat and the name of Ofticer to whom the {he propose(r‘
grievances have to be submitted. _ d‘ate of
-

o ‘ .. ) |
(b)  Last date for submission of grievances by Within 90

Pensjoners, which should be indicated in the days from
Notification mentioned abeve. the date of
issue of

notice

2.2 About 4 10 6 weeks time is considered adequate to investigate most of the
complaints/representations though some cases may lake a

However, keeping in view the fact that lhe _aim of the Adalat is 1o promote
crcchblhty and gcnemte confidence amongst L the punsmnus, 111<, l.lst dulc for

little  longer.,

e dalat’ nmy “he
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. Only one oo

"The ollmu o
indicated in

suilably fixed and announcccl at the time of giving the publicity
oHicer will he hominated to recéive ilic c.omplmnls/rcpwsuntalmns

o whom ihe complamts/rcplcsundlmns qhmuld hL senl wxll dlso m
the adverlisement. T

lad TITEANCR PO N

3. Publicity for the Adalat

3.1 Wide and adequate publicity lhmug,h pnnt and visual media and other

means like posters at prominent places, may be given in advancc (o enable the
pensioners to send their cases in time for

consideration in such Adalats.
Doordar%han and A.LR. can also be requested to telecast/broadeast the same
fhrougTTAppropnatc progrdmmcs This is considered necessary, as|reference to
various  records 15 very often

considered/redressed.

essential  before a  grievance can  be

3.2 The most important aspect of the publicity campaign is o reach out to the

mdlvxdual pensioners. For this purpose a set of hand outs, posters and press

“Teleases may be prepared and sent 1o the followmg agencies three months in

“advance.
P—

» Bank branches, Post Offices and Treasury Offices for dis
— s (ot A

splay al their
respective premiscs.

—

* Respective organizations at regional level for dlspldy at their premises
and other crucial points. - :

» Pensioner’s Associations & l.cagues of pensioners at the station of the
Adalat and its adjoining states for dissemination of .mlorrlnalmn to the
pensioners. :

i » Special efforts for publicity in the interior villages may bejmade by the
respective organizations located at the station of the Adalat, which are
also expected to liaisc with the local print and electronic media

e For publicity of the Adalat for the information of Pensioners, press
releases be issued in various print and elcuromc media in local/mgmnal
languages. .

[ ]

The above exercise may be repeated lhlough chcrdl oL

mds of press
A releases to abovc mcntlonc.d %,e,nucs e e

4. Admissibility-of cases in Pension ‘Adalats

. al® ])omls c.g. succession, elc., cannot be taken
upmthe/\dalat Th]S"‘as'p‘é;"c"t"l'i‘é"'e o be 'adcqualcly puﬁhumd i e

4.2 Grlevances involving pohc,y nmttm necd not b(. lakc
Adalals.

,,,,,

n up in such
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‘ 4.3 In the cases of grievances not being tenable, (he ]’Lnsioncrs may be
suitably advised in wriling,

4.4 Normally, no case should  be  held up  for the sake of
consideralion/dccis‘ipn_i_n the Adalat unless the delay is absolulely incscapable,

S. Advance action 1

5.1 The representations/gricvances of Pensioners may be

acknowledged
indicating the date, venue and time of Pension Adalat, \

——

5.2 The cancerned Officers will examine (he z;rieveancgs/rcprcscnlalions
admitted and submit necessary reports at least two weeks before the Adalat
meets, to 'lhgﬁjc‘:"_r:nber.s of the Adalal. The gricvzmc'es/rcprcs-lntalions may be
‘examined in detail and prompt action to finalize the cases be taken. Wherever
nccessary, liaison may be done with other: concerned agencies for prompl
settlements of the grievances. The cases which do not f

the Adalat, will be required to be communic

all within the scope of
ated to c_(')mplainar-ins indicating the
result of enquiry/investigation, ete, and the decision taken thereon.

6. Representation in Pension Adalats \

\
6.1  All Officers dealing  with pension viz. Seniot Officers  of
Pchonnel/Administrative Branch and Accounts Department and Managers of
the pension-disbursing Banks from Zonal or Divisional Headquarters should be
present with all the relevant records sogtllﬂ_g_icg_i:ﬁjqp_s_‘ are not postponed for the
.sake of referring to the records. '
\
6.2 The Officers present in the Pension Adalats should bl‘e able 10 take
decisions on the spot to redress the grievances. Iﬂ_t_l_lgs__qqgn_qcqun ILis pertinent
0. note that such meetings are not 1o take up policy [haters but they should deal
with specific grievances ‘of the individual pensioner, when represenled by him
‘personally or by a family mémber of the Pensioner, = | -

|

X 6.3 The authorized representatives of the Standing Committee of Voluntary
Agencies (SCOVA) and the recognized Trade Unions/Pensionér Associations
may also be invited to attend the Pension Adalats. But they [should not be
permitted to present the grievances of the Pensioners, ™ 'I :

6.4 Howcver, in the case of illiterate Pensioners, widows, minors etc. it may

not be possible for them to ¢lféciively ‘prepare and present cases before the

Adalat, In such cases; if the pensioner/family pensioner secks the assistance of

the representatives of the . SCOVA/Pensioners. Associations ‘attendi ng the

Adalat, :t‘he‘_SCO\_(A/Pgnsionqrs Associa‘t‘ion‘s_v_reprpﬁeptmivcs may be permiudd

oy
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¥9) present the grievances of such pensioners/lamily punsmnérs I)l may So
fl[)Pbl) (hat the Office bearers of the SCOVA/Trade Union/Pensioners
Associations may not be available when Pension Adalats are held on dlliuun_
dates, at different places. In such  cases cven the rcpmscnla!lws ol

SCOVA/Trade  Unions/Pensioners  Association,  as :-mfhon/ul by the
SCOVA/Trade Unions/Pensioners Associations and whose cruibnlmls are sent
“in advance 10 the concerned Organization, may be Talfowed (o ‘nllcnd the l’cnsmn

Adalats and o present the cascs, il necessary. ;

|
6.5 It needs to be ensured that all the cases which are tenable are settled at the
time of Pension Adalat itsell, I3ut in cascs where it is not pmthL to settle the -
same on the spol, it should be setiled and finalized within a period of dppru\

three monlhs lrom the date of holding the Pension Addlal

= e

7. Composition and conduct of Pension Adalat

|

= i
{

|

|

|

1

7.1 The Adalat will comprise of concerned stakcholders at the [\umnml fevel

which may have minimum five members chaired by the Head of the concerned
Organmatlon/Bdnk. The Head ol the Pumon Adalal would be nssisted by the

concerned officer of the Region concerned. The other three members will be
onc cach from the Operational Wing und Finance Wings and [th Bank/Post
office (pension disbursing authority). may also have a rupwscnmnu of
DoP&PW. However, modlilmlmn in lhe u)mp(mll(m of the munlm rs can be

made i[ the Head of the respective Organization/ Pension’ /\ddldl‘ feels SO the

circumstances.

7.2 The business of the Adalal is conducted through benches which comprise
of experts in pension matters [rom various authorities. The In,nsmn Adalal
would be more beneficial if the representatives of DoP&W and all the
concerned stakeholders are included in it. ’

|

7.3 The Pension Adalats should be conducted al the level g“)f VCry senior
Officers including Officers of Personnel, Accounts, Finance and  other
Departments concerned. The representatives of Bdnks/othcr Pension Disbursing
Authoritics should also be co- opted in the Pension Adahnx! The ot'l'icm'\:\-‘
comprising the Adalat should be those who have been authorized 10 take
decisions on the various aspects of pension.

8. Jurisdiction and Venue

The Adalats are ;:Lnerdlly held al places where there is larpe
concentration of Pcn‘;lonus who draw thcn pensions Irom Publu, Scctor Banks:.
Post oihces and Tr(,aqurles There w1H h(. one Addldl dl chql al lt:[.,l()lldl..]L\Ll

TN e et
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“which wm cover a wide range ol organizations/stakcholders. The Adalals may
be held at the Headquarters Station of the  Regional Office (LI the rc.sp(,(,u\lc

corganization. -

9. Evaluation & Monitoring

9.1 A Summary ol outstanding cases may be compiled at| the end of the
'Adalat and the unsettled cascs referred to the concerned agencich for appropriale
dLll()n an_a _time_bound 1 manner. A pcnodlcal rcwcw of outstanding cases is
%o oncluucd and follow up act:on is taken with thc mlc.rnal and ulundl agencies.

92 A review of the performance of the Adalat may be completed within 3

months of 1hc ADALAT DAY. The ilems for waluallon could be -

(a)  Total no. of grievances/cascs.
(b) number of cases decided on-the-spot.

(b) dlsposal of cases where decision u)uld not be given on-the- spot
and another date has been given. '

(c) Users salisfaction generaled through the Adalat. }

9.3 An evaluation report after the first Adalat meeting md)) be prepared by

the Head of ‘the ‘Pension /\dalal asslslcd by the concerned oHlu,r at r(,bmndl
‘ level dcarly mdlcatmg further slcps if dny required for Jmprqvamcnt, and the
same submitted within a month from- the date of Adalat (o 50111’)1' olTicers of the

respective organization

0.4 Tfrorts should always be made to make payment of [scttlement dues
1mm(.d1alely on retirement as per normal practice. No case should be held up for
decision in Pension Adalats unless the delay is absolutely mescapable.

9.5 As the conduct of Pension Adalal is being monitored althe highest level
‘of the respective organization including stakeholders, the guidelines should be
followed scrupulously to ensure (hat . the grievances of Pepsioners/ Family
Pensioners are settled prompt]y wnhout giving, any room for complaint
whatsoéver.

HOAOR Ak A aw kg

i
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e FORMAT OF APPLICATION
— Particulars Details
L. Name of Applicant (Pensioner)
2. For Family Pensioners only
() Name of Husband (a)
{b) Date of death of Husband (b)
{c) Date of commencement of family (c) .
: pension ‘
3 . PPO No. ) !
4. Designation/Department/Station (at the time
of retirement)
5. Designation in which pensioner retired
6. Date of Birth ’
7. Date of Enrolment /Appointment '
8. Date of discharge/retirement
9. Total service in Department !
10. Last Basic Pay & Scale of Pay at the time of !
retirement i
11. Amount of original Pension sanctioned ’
12. Present Pension/Family Pension Basic Pension:
Disability Element: L
(if any) .
Dearness Relief:
Medical Allowance:: i
TOTAL: ;
Less Commutation: €
If any )
Net pension
13. Name of your Pension disbursing Agency .
(1) Name of the Bank, Branch & Address of ‘
the bank with pincode 1
(2) Saving Bank Account Number
(3) Name of PAO
14, What is your Complaint/ grievance
(Enclose a separate sheet if necessary) )
15. Complete Postal Address with Pin code .
16. Telephone & Mobile Number -
17. E-mail Id (if any)
18. Signature
19. Date and Place (
Please enclose the following documents: ]
(1) Copy of Discharge Certificate/ Book -
(2) Copy of first two pages of your Pension Certificate/ Book
(3) Copy of allPO and Corr, PPOs issued in your case 1

~ {4) Copy of updated Bank Pass Book last Four pages

(5) Copy of pension paid statement issued by your Bankers/DPDO/Treasury office
(6) Any other information/ documents related to your representation.

To be sent to:

(Nominated officer)’
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