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GIHTY : 011-40785858. e : 011-26191254 "é-sia HEE:gstsouthdelhi@gmail.com
(Enquiry Nos.: 011-26191251, 8700071391 & 8447901423)
C.No. CGST-South/Ins(Hg)/house keeping/2017 Date: .05.2018

NOTICE INVITING TENDER (NIT)

Sub: E-tender for hiring services of 06 Skilled Workers at CGST Delhi South
Commissionerate - reg.

fawa: Areiiewdy feeel afeior smgerdror # 06 herer AfAwt & danst & v 3-Pfe
& IR H|
This Commissioner of CGST Delhi south invites tenders through E-procurement for
providing services of 06 Skilled Workers from an assigned date:
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SL Activity description Schedule
No
[ Sale of Tender Document Tender document can be downloaded from the
Central Public Procurement Portal (CPPP)
o B B website i‘:l‘;;n: i procurc.gov.an/eprocure/app
2 Time and last date of 18:00 hrs. of 21/05/2018

depositing Tender / Bid

3 Time and Date of Opening of 12:00 hrs. on 23/05/2018
Technical Bid

4. Time and Date of Opening of 12:00 hrs. on 24/05/2018
Financial Bid

ETdl arfrfafer faexor e kiRl
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I fAfaer gearast &1 fashr fAfder egeards sEadE fRar ST & &
Fhard ol @lig acer (Edrdid)
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fafer
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L. Aspiring  Bidders who have not enrolled/registered in e-procurement should be
enrolled/registered  before  participating through the  website  hup: ‘eprocure.pov.in/
eprocure/app. The portal enrolment is free of cost. Interested bidders may submit their
quotation online on hitp://eprocure.gov.in‘eprocure/app as per the tender document on the

website http://eprocure.gov.in/eprocure/app. Bidders are requested to follow the instructions
carefully as per the tender document and the instructions given on the above said website.

1) §To& Sl Seglsl S-@lic 7 sieed / dofieor @g fRar & dewrsce
http://eprocure.gov.in/ eprocure / app & HIEITH T H9T o O Ugel ATATRT / Tefiehd BT
Shrad A freew ¥ ™ w@e g e
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aratieasd P&l F e S @ ey far s ) ’

2. Tenderer. who has downloaded the tender from the Central Public Procurement Portal
(CPPP) website https://eprocure.gov.in/cprocure/app, shall not tamper/modity the tender
form including downloaded price bid template in any manner. In case il the same is found to
have been tampered/ moditied in any manner. tender will be completely rejected and tenderer

will be liable to be banned.

2. fAfaerr. foegie dgar ufees eiRde aee (@hdd) deaEe @ Pfde e
Hr g https://eprocure.gov.in ‘cpmcurc"npp_ﬁn‘{ﬁ # TF A sEAAE P v Hed arell
cryele @fed fAfaer wi &1 Sgors / guifta #f wm afy R o &g @ osors /
aNfAT arar rar & o fAfder off avg @ wiitsr aw & smoelr 3k Sfesr w ey
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3. The tender shall be submitted online in two parts viz. Technical Bid and Financial

Bid. All the pages of bid being submitted must be sequentially numbered and signed by the bidder
irrespective of nature of content of the documents before uploading. The offers submitted by
Telegram/Fax/email ete. shall not be considered. No correspondence will be entertained in this
matter.

3. fAfder sieremssr ar ammt & ST Ay snwel SRy fF geehr areh 3k R
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4, Interested service providers are advised to visit CPPP website https://eprocure.gov.in/

eprocurc/app  regularly  till - closing  date  of  submission  of tender for any
corrigendum/addendum/amendment/further update.

4. STOh gl JerarHt s Gy 338136 https://eprocure.gov.in/ eprocure / U0 faafag
g TRdr & corrigendum / addendum / LMY / 3779 e dcded & forv @fder AT s
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S. In the event of any of the above-mentioned date being subsequently declared as a
holiday/closed day for this office. the tenders will be opened on the next working day at the
scheduled time.

5.%%@ﬁﬁ%ﬁﬁ%a@m$%@@/ﬁ%ﬂ$mﬁaﬁa
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0. The bids, complete in all respects should be submitted through the Government e-
procurement portal https:/eprocure.gov.in/eprocurc/app on or before 1800 Hrs. of
21/05/2018. Ofters received beyond the specitied date/time shall not be entertained. The following
documents giving tull details are enclosed:

6.  §H AAAT A Qo SR 1800 I AT IEW Uge AR 21/05/2018 TF TIHR -
Tle uree hitps://eprocure.gov.in/eprocure/app & ATEIT T FTAT & T gy Afdse
Aft/aae & dfts yied geamal &1 T&@@R 76 far sreen qol fEwer 3 arer
fFafef@a exardsr goeer &

.| Scope of work Annexure |

2| Eligibility Criteria For Technical/Qualifying Bids & Annexure I
Financial Bid Requirements.

3 .| Terms and Conditions & Misc. Annexure 11

4 .| lTechnical” Qualilving Bid Form Annexure [V

> .| Financial Bid Form Annexure V

6 . | Instructions/Guidelines for Online Bid Submission. Annexure V]
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T Contractors/Firms/Agencies interested in taking up this work may inspect the premises
and submit the details as in Annexure-1 to V. The service providers will be shortlisted on the
basis of their technical competency alier opening of Technical Bids and only alter ascertaining
their technical competency and fulfilment of the same the financial bids would be opened.
Technical Bids will be opened at 1200 Hrs. on 23/05/2018 and Financial bid at 12:00 hrs on
24/05/2018 in the presence of bidders and their authorized representatives at the 2™ Floor. CGST
Delhi South, EIL Annexe Building, Bhikaji Cama Place. New Delhi, Incomplete bid documents
shall be summarily rejected.
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dhael dc H 3R Tehellehl ATAAT FHN TaT ool I M gfet e faehrg o
el Sieef| depeltehl aiforr 1200 &< fewiies 23/05/2018 &I Srelr oemat arelt adr
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3. The Commissioner of CGST Delhi South. EIL Annexe Building. Bhikaji Cama Place,
New Delhi -110066. reserves the right to accept or reject any or all the bids/tenders without
assigning any reason whatsoever.

8. HrofroadT ol Sfaur & g, $3MSUS 97a+. fRFe HAT oy, 7 fewal -
110066, 1S 37 HROT FarTw &= Rdr off a1 @l ARARent & @R ar
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Assistant Commissioner,
CGST Delhi South.
arshead feeer g
Copy to:

1. Notice Board

2. Web Manager. Directorate General of System & Data Management. 4" & 5" Floor,
Samrat Hotel. Chankyapuri. New Delhi-110021 for uploading on departmental website.

3. Superintendent (System), Central Tax. Delhi South for uploading on website of
CBEC(www.cbec.gov.in).

4. Superintenden (Vig.), Central Tax, Delhi South.

| e g

2. 39 Hoow, Brea 3R grer dAawdie & FEeeeray, 9l ik 5 dF #foe, gae
gieer. g, 778 faeel -110021 Awmefrr deamse W 39EE & & v

3. HEIZET (www.cbee.gov.in) T dSTTEC WX TGS & & fow 3refiers (RAee#),

A e @ \
<\
4. 31eferer (Fer)), T o, Rl afaror) @@@\\ ﬁ

Assistant Commissioner,
CGST Delhi South.

HErIH I,
Hrefoadr feeelr gferor|



ANNEXURE-I

SCOPE OF WORK

The works relating to Typing of letters. assistance to officers in miscellaneous Data Work.
downloading of circulars. notifications. trade notices ete. are required to be undertaken by the
contractor/service provider in the CGST South Commissionerate situated at EIL Annexe Building.
Bhikaji Cama Place. New Delhi.

Details ol work covered are as under:

1. Typing of Show Cause Notices. Adjudication Orders and other miscellancous letters as per
requirement of different Branches/Sections ol the Commissionerate.

2 Compilation of data and preparation of various reports and returns received in the
Commissionerate or to be sent to other formations of the Department.

3. Compiling/Downloading Notifications/Circulars/Public Notices/Trade Notices etc. and
keeping proper track thereof’

4. Miscellancous Data Entry work

5 Proper upkeep and maintenance ol oftice records. preparation of file notes and indexing of
files/records etc.

6. Providing manpower for services during conference/ meeting/ Seminars.

7. Any other work assigned by Office In-charge from time to time relating to office
administration.
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ANNEXURE-II

ELIGIBILITY CRITERIA FOR TECHNICAL/ QUALIFYING BIDS

a) ['he bidder should submit a valid certificate of ESI and EPF department.

b) ['he bidder should have a valid PAN number.

¢) Fhe Company/ firm/ enterprise intending to submit the Tender should be a reputed

organization in the field ot supply ot skilled workers for the lust 2 vears

d) I'he Company should have undertaken su ppi\ ol the skilled \mlkus to at least one Central

Government Department/ Public Sector Unit (PSL. i 1any ol'the previous year.

e) [t1s obligatory for the contractor that \\L)II\LI\. are paid at least minimum wages according to

minimum wages fixed by Govt. of NCT Delhi from time 1o time.

f) [tis obligatory for the contractor that all the statutory compliance of Central Govt./ Govt. of

NCT Delhi are fulfilled.

2) All the workers shall be of 18 years of age and above,

h) The workers should have no police case against them in any of the police station in India.
Holeldoich-|]
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ANNEXURE-I1

ELIGIBILITY CRITERIA FOR TECHNICAL/ QUALIFYING BIDS

i) I'he bidder should submit a valid certiticate of ESI and FPF de cpartment,

b) The bidder should have a valid PAN number,

c) The Compqm/ firm/ enterprise intending to submit the Tender should be a reputed
organization in the field of supply of skilled workers for the last 2 years.

d) The Company should have undertaken supply of the skilled workers to at least one Central
Government Department/ Public Sector Unit (PSU). in any ol the previous year.

¢) [tis obligatory for the contractor that workers are paid at least minimum wages according to
minimum wages fixed by Govt. of NCT Delhi from time to time,

) [t1s obligatory for the contractor that all the st atutory compliance of Central Govt./ Govt. of
NCT Delhi are tulfilled.

Q) All the workers shall be of 18 years of age and above.

h) The workers should have no police case against them in any ol the police station in India.
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ANNEXURE-I11

TERMS AND CONDITIONS

E-Tenders (in presceribed format) are invited from reputed firms/parties for providing skilled
manpower for carrving out the work relating o Typing of letters. assistance to officers in
miscellaneous Data Work. downloading of circulars. notifications. trade notices ete. in the Office of
the Commissioner of CGST Delhi South. EIL. Annexe Building. Bhikaji Cama Place. New Delhi.

3, I'he terms & conditions are as under:-

i) Rates should be indicated in both figures and words. 11 there is difference between the
two said rates. the rates quoted in words will prevail. Rutes quoted should be inclusive of all taxes.
c.g. Central/State GST. CGST Delhi South Commissionerate will not pay any additional/extra
amount over and above the amount expressly indicated in the Iinancial Bids.

b) The tenders are invited in two bid tender system i.e. “Technical Bid” and “Financial Bid™.
Tender documents may be downloaded from CPPP site hups://eprocure.uov.in/ eprocure/app.
Manual bids shall not be accepted. The online bids should be submitted by 1800 Hrs. on
21/05/2018. Technical bids will be opened by the Members of Committee at 1200 Hrs. on
23/05/2018 and Financial bid at 12:00 hrs on 24/05/2018 in the presence of all such bidders or
representatives. who wish to be present. The Technical and Financial bid prolorma have been placed
as Annexure- 1V and V respectively to this tender document,

c) The contractor should be registered with GS'T department with valid registration number and
fulfil the Eligibility criteria laid down in this document. The Bidder will have to ensure
compliance of all mandatory labour laws/regulations laid down by the Central/ State
Government. This will include payment of minimum wages, PF, ESI and Bonus (if any).
Further, the bidder has also to consider providing other benefits to the cmployees like leave,
Labour Welfare Fund, cost of uniform ete. and accordingly, the Management Fee/ Agency
Charges/ Service Charges must be claimed.

d) The age of the workers should not be less than 18 years as on 01.06.2018.
¢) The Skilled workers must have the educational qualification of minimum 1042 level and

have Skills of Computer proficiency. good knowledge of MS word. MS Excel & Internet and
knowledge of Typing with a speed of 30 words in a minute. The Skilled Workers should possess an
experience of minimum 2 years. Supporting documents in this regard must be provided to this office
alter the Contract is assigned.

£) The skilled workers will be hired on the prescribed rates of Delhi Govt. and the contractor
will abide by all the rules & regulations laid under labour Act. ESE Act. EPF Act and any other
relevant Act and this office will not be responsible for any violation thereof.

g) [he Skilled Workers will work between 9.30° ALM. to 6.00 P.M. with half an hour lunch

o

break. five days a week i.e. Monday to Friday and on non-working days. il asked by the Concerned
Authority and will do the work of Lyping of letters. assistance to officers in miscellaneous Data
Work. Downloading of circulurs. notilications. trade notices cle.

h) The workers provided by the contractor will be the employees of their company and they will
have no claim for employment in this Department. Further. the norms as laid down in the Ministry of
Finance letter I, No. [4/1172017-1FU (B&A) di. 16.08.2017 in this regard must be followed.

1) The contractor is responsible for police verification ol the workers deployed and a list of
workers is required to be submitted to the Department.

1) The contract can be terminated at any time without assigning any reason thereof’

k) The contract shall be terminated and the payment shall be forleited in case the work is not
found satisfactory,

1) The contract will be awarded from 01/06/2018 to 31/05/2019 which can be extended

further for a period of one year by the competent authority,
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3.1 The Bidders must submit Technical Bid comprising ol Annexure-1V, complete in all respects
and duly signed in token of having accepted the General terms and conditions.

3.2 The Financial bid comprising of Annexure-V should contain the complete breakup of the
charges rate viz.. basic salary. Provident fund. ESI. GST etc.

4. The office of the Commissioner of CGST Delhi South. 1L Annexe Building. Bhikaji Cama
Place. New Delhi. shall not be responsible for any technical problem caused on the E-Procurement
website. which may lead to non-receipt/non-delivery of bid documents. The technical bids will be
opened and considered first and financial bids will be opened only for those bidders who emerge
successlul after consideration of technical bids.

5. Fhe Commissioner of CGST Delhi South. EIL Annese Building. Bhikaji Cama Place. New
Delhi. reserves the right 1o reject any orall the tenders without assigning any reason thereof and (o
call for any other detail or information from any of the tenderer.

6. MISCELLANEOUS CONDITIONS
a). Manpower required for execution of the entire work shall be arranged by the contractor.
b).  The contractor shall on award of the contract. furnish the list containing names and

addresses of the workmen sent to the Commissionerate for services,

The contract rates shall include the cost of all essential and contingent works. which although

not specifically mentioned in this contract. are necessary for completion of the work to the

satisfaction of the Commissionerate,

d). The personnel provided by the contractor will render services on all working days and any
other day as may be required. excluding holidays/ public holidays which are mandatory
under labour laws. They will also attend to any unforeseen jobs as well as exigency of work.
No extra payment for this shall be made.

o
—

7. TERMS OF PAYMENT

a). The payment will be made by 10" day ol next month aller submission of the bill by the
contractor. The contractor will submit the monthly bill for reimbursement in duplicate
enclosing all necessary certiticates. duly certified by the Officer In-charge.

b). The contractor shall make regular and full payment of labour charges, salaries and
other payments as due, as per labour laws to its personnel deputed under service
contract and furnish necessary proof whenever required. regarding actual deployment of
personnel & their attendance.,

¢). Any complaint regarding non-payvment ol wages to personnel may result in termination of the
contract.

8. FINANCIAL BID REQUIREMENTS

The contractor shall submit Financial Bid in a stipulated format as laid down in Annexure V
of this notice for inviting tender. All rates must be writien both in figures and in words., No
correction and overwriting is allowed. In case ol'any discrepancy between the words and figures. the
rates indicated in words shall prevail.

9. RESPONSIBILITY OF CONTRACTOR

a) The contractor shall be solely responsible for payment ol wages/ salaries and other benefits
to his personnel that might become applicable under any Act or Order of the Government. The
department shall have no liability whatsoever with regards to compliance of the same. Further
department do not owe any kind of responsibility for permanent employment of labourers.

b) The contractor will have to ensure that the persons deployed are above 18 years of age and
have sound health. They understand local language and are experienced in the contract work.
¢) No other person except Contractor’s authorized representative about whom this department is

informed shall be allowed to enter the premises.



d) The contractor should pay EPF and ESIC contributions (of employer and employee) on
monthly basis and submit its challan copies to this department failing which monthly bills will not be
processed further,

e) The contractor shall be liable (o pay compensation ol any loss to the property of the
department caused by the acts of omission and/ or commission by its personnel.,
b The contractor shall render services on each working day except Sundays and National

Holidays. In case of administratiyve exigencies as and when need arises (he contractor shall provide
his services and personnel even on Sundays and National | lolidays at no extra cost.

g) Ihe contractor should 2o through the details and sign cach and every page of tender
including its enclosures as a token of acceptance of having read and understood the terms and
conditions contained herein and submit the same along with the technical qualifving bid.

h) I'he department shall be the sole authority to decide on the quality of service rendered by the
Contractor. In case the performance of the Contractor if found unsatisfactory. the department shall
have the right to terminate the agreement without notice or compensation or any payment.
whatsoever at the sole discretion of the Department.

i) Under no condition. the contractor or his/her stalt’shall claim the benefits of this office's
rules. wages and allowances. facilities elc.

10. EARNEST MONEY DEPOSIT (EMD)

Earnest Money Deposit of Ry 20,000/ (Rupees Twenty Thousand only), refundable
(without interest) in the form of Bank Guarantee shall accompany the Tender. Tender without
EMD shall be rejected. EMD shall be forfeited in case the eligible bidder withdraws or the details
furnished in Annexure(s) are found 1o be incorrect or lalse during the tender selection process.
Technical Bid not accompanied by EMD of the requisite amount or without proper validity will be
summarily rejected.
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(TECHNICAL BID)

Annexure-1V

Pre-qualification requirements for award of contract for

Supply Contract of supply of Skilled Workers.

1 Name of Firm/Company (in block letters)

2 Whether Proprietary Firm. Partnership Firm. Pvt.
Ltd. Company

3 Year of incorporation/ establishment of the
Firm/Company

4 Full Postal Address: Telephone/Fax No./E-mail:

5 EMD details

0 Details ol experience tor providing similar
services i large and reputed organizations (like
Govt, & PSU) (2 years)

7 Permanent Account Number (PAN). (Please
altach attested copies)

8 Income Tax Return Details for last two years
(Please attach attested copies)

9 GST Registration Details (Please attach attested
copies)

10 Details of Firm/Company Registration (with
date) obtained from various concerned
authoritics.

11 Details of .S 1.C. Registration with Date(Please
attach attested copies)

12 Details or E.P.F. Registration With Date (Please
attach attested copies)

13 Details of ISO Certilication. if any

Signature ol Authorized Signatory with date

Name OFTe FIrmm oo e

Seal of the Firm
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UNDERTAKING (Part of Annexure -1V)

I UWe undertake that I'We have carcfully studied all the terms and conditions ol contract as
indicated in Annexure-I and understood the parameters of the proposed work and shall abide by
them.

2. PWehereby certily that none of my relative (s) is‘are cmployed in the CGST Delhi South
Commissionerate, EIL Annexe Building. Bhikaji Cama. New Delhi-110066.
3. IUWe further undertake that the information given in this tender are true and correct in all

respect.

Name & full address:

Tel. (O) o e {5 R o

_ E-mail:

ST (IreTerasren-1v &1 )
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(FINANCIAL BID)

PROFORMA FOR QUOTING RATES

The rates quoted should be in the fol lowing P

Annexure-V

ertorma for tentative requirement of the

Skilled workers. The requirement may however be increased or decreased depending on the

work load.

—

Total Skilled

Break up of the wages

charges and

wages. service charges of the

ESL EPEF benefits ele,

above
paid over and above.

benelits Including

(111) No other charges shall be paid over and
this rate except GST which shall be

Sl. Description Worker

No.
(i) Rate per person per month with minimum
26 working days in a month,

1, 06 Wegesic s iimmenn
(i) The rate should be inclusive of gl

minimum

contractor.

Others. if any: ...
Fotal:

Amount to be sent in
the a/c of the

worker:..........
Signawre of Authorized with date:
Name and complete address details of the Firm
Telephone No: Office: Residence: [Fax No:
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Annexure-V]

Instructions/Guidelines for Online Bid Submission

The bidders are required 10 submit solt copies ol their bids clectronically on the CPP
Portal. using valid Digital Signature Certificates. The instructions eiven below are meant to assist
the bidders in registering on the CPP Portal. prepare their bids in accordance with the requirements
and submitting their bids online on the CPp Portal. More information useful for submitting online
bids on the CPP Portal may be obtained at hips://cnrucurc.gm'.in/cprocu re/app.

REGISTRATION

) Bidders are required 1o enroll on the e-Procurement module of the Central Public
Procurement Portal (URI.: Ll153;L'_p_!‘__(_.wg;gj_'u_.‘:‘__gl._ix_:__glyxm_t_'_g_t'c;Lpp_) by clicking on the link "Online
bidder Enrollment" on the CPP Portal which js free of charge.

2)  As part of the enrolment process. the bidders will be required to choose a unique username and
assign a password for their accounts.

3)  Bidders are advised to register their valid email address and mobile numbers as part of the
registration process. These would be used for any communication from the CPP Portal.

4) Upon enrolment. the bidders will be required to register their valid Digital Signature
Certificate (Class 11 or Class 111 Certificates with signing hey usage) issued by any Certitying
Authority recognized by CCA India (e.g. St "nCode / eMudhra ete.). with their profile.

5) Only one valid DSC should be registered by a bidder. Please note that the bidders are
responsible to ensure that they do not lend their DSC"s to others. which may lead to misuse.

6) Bidder then logs in to the site through the secured log-in by entering their user 1D/ password
and the password of the DSC.

SEARCHING FOR TENDER DOCUMENTS

) There are various search options built in the CPP Portal. (0 facilitate bidders to search active
tenders by several parameters. These parameters could include Tender 1D. Organization Name.
Location. Date. Value. etc. There is also an option of advanced search for tenders. wherein the
bidders may combine a number of search parameters such as Organization Name. Form of
Contract. Location, Date. Other keywords etc. to search for a tender published on the CPP Portal,
2)  Once the bidders have selected the tenders they are interested in. they may download the
required documents / tender schedules, These tenders can be moved 1o the respective My
Tenders” folder. This would enable the CPP Portal lo intimate the bidders through SMS/e-mail in
case there is any corrigendum issued 1o the tender document.

3) The bidder should make a note of the unique Tender 1D assigned to cach tender. in case they
want to obtain any clarification / help from the Helpdesk.

PREPARATION OF BIDS

1) Bidder should take into account any corrigendum published on the tender document before
submitting their bids.

2)  Please go through the tender advertisement and the tender document carefully to understand
the: documents required to be submitted as part of the bid. Please note the number of covers in
which the bid documents have 10 be submitted. the number of" documents - including the names
and content of cach of the document that need to be submitted. Any deviations from these may
lead to rejection of the bid.,

3)  Bidder. in advance. should get ready the bid documents 10 be submitted as indicated in the
tender document / schedule and generally. they can be in PDI/ XLS/ RAR/ DWEF/ IPG formats.
Bid documents mayv be scanned with 100 dpi with black and white option which helps in reducing
size ol the scanned document.



4)  Toavoid the time and elfort required in uploading the same set of standard documents which
are required to be submitted as a part ol every bid. a provision of uploading such standard
documents (e.g. PAN card copy. annual reports. auditor certificates etc.) has been provided to the
bidders. Bidders can use "My Space" or "Other Important Documents™" area available to them to
upload such documents. These documents may be directly submitted from the "My Space" area
while submitting a bid. and need not be uploaded again and again. This will lead to a reduction in
the time required for bid submission process.

SUBMISSION OF BIDS

1) Bidder should log into the site well in advance for bid submission so that they can upload the
bid in time i.c. on or before the bid submission time. Bidder will be responsible for any delay due
Lo other issues.

2)  The bidder has to digitally sign and upload the required bid documents one by one as
indicated in the tender document.

3) Bidder has 1o select the payment option as "offline" to pay the tender fee / EMD as

applicable and enter details of the instrument. (il'applicable)

4)  Bidder should prepare the EMD ay per the instructions specitied in the tender document. The
original should be posted/ couriered/ given in person to the concerned official. latest by the last
date of bid submission or as specified in the tender documents. The details of the DD/ any other
accepted instrument. physically sent. should tally with the details available in the scanned copy
and the data entered during bid submission time. Otherwise the uploaded bid will be rejected.

5) Bidders are requested to note tha they should necessarily submit their financial bids in the
format provided and no other format is acceptable. I the price bid has been given as a standard
BoQ format with the tender document. then the same is to be downloaded and to be filled by all
the bidders. Bidders are required to download the BoQ file. open it and complete the coloured
(unprotected) cells with their respective financial quotes and other details (such as name of the
bidder). No other cells should be changed. Once the details have been completed. the bidder
should save it and submit it online. without changing the filename. If the BoQ file is found to be
~modified by the bidder. the bid wil] be rejected.

0)  The server time (which is displayed on the bidders” dashboard) will be considered as the
standard time for referencing the deadlines for submission ol the bids by the bidders. opening of
bids etc. The bidders should follow this time during bid submission.

7)  All the documents being submitted by the bidders would be cnerypted using PM encryption
techniques to ensure the secrecy of the data. The data entered cannot be viewed by unauthorized
persons until the time of bid opening. The confidentiality of the bids is maintained using the
secured Socket Layer 128 bit encryption technology. Data storage encryption of sensitive fields is
done. Any bid document that s uploaded to the server is subjected to symmetric encryption using
asystem generated symmetric key, Further this key is subjected 10 asymmetric encryption using
buyers/bid openers public keys. Overall. the uploaded tender documents become readable only
after the tender opening by the authorized bid openers.

8)  The uploaded tender documents become readable only after the tender opening by the
authorized bid openers,

9)  Upon the successful and timely submission of bids (i.c. after Clicking "Freeze Bid
Submission" in the portal). the portal will give a successtul bid submission message & a bid
summary will be displaved with the bid no. and the date & time of submission of the bid with all
other relevant details.

10)  The bid summary has to be printed and kept as an achnowledgement of the submission of
the bid. This acknowledgement may be used as an entry pass for any bid opening meetings.

ASSISTANCE TO BIDDERS

I) Any queries relating to the tender document and the terms and conditions contained therein
should be addressed (o the Tender Inviting Authority for a tender or the relevant contact person
indicated in the tender.

2) Any queries relating to the process of online bid submission or queries relating to CPP Portal
in general may be directed to the 24x7 CPP Portal Helpdesk.
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